MIHICTEPCTBO OCBITV | HAYKU YKPATHW/
XAPKIBCbKUI HALLIOHAJTbHV EKOHOMIUHUIN YHIBEPCUTET
IMEHI CEMEHA KY3HEUHA

3ATBEPAXYHO:

[ConoBa npuinmanbHOT KoMmicit
XapKiBCbKOro HaLioHa/IbHOro
eKOHOMIYHOr0 YHiBEpCUTeTy
imeHi CemeHa Ky3Heus

* IBriO/i’\Mlglp NMOHOMAPEHKO

ILLT a*  12024p.

NMPOIrPAMA ®AXOBOI O ICTINTY '

OCBITHI cTyniHb «MATICTP»

criewianbHicTb 181 «XAPYOBI TEXHONON IT»
OCBiTHbO-MpOMeciiHa nporpama «PecTopaHHi Ta KpaToBi Xap4oBi TEXHONOTiT»

Xapkis
2024



VKJIAJIAUL:
YEPEBUYHA HATAJIIS IBAHIBHA
KPAMAPEHKO JIMUTPO TTABJIOBUY
KO3YB BIKTOPISI OJIEKCAH/IPIBHA

PosrnsHyTO Ha 3acimaHH1 kadeapu
TOTEJLHOTO 1 PECTOPAHHOTO OI13HECY
Bix 22.04.2024 poky, mpoTokoJ Ne 10



3MICT

Beryn

[Tporpama aucummiiny «['iri€eHa 1 caHiTapis B ramy3iy»

CHucoK peKOMEHAOBAHUX JIKEPET

[Iporpama mucimmiiHA « T€XHONOTIS MPOAYKII PECTOPAHHOIO
rOCIoIapCTBay

CHucoK pEKOMEHAOBAHUX JIKEPET

[Tporpama aqucummiiag « Oprasizatisi peCTOPaHHOTO FOCIMOAAPCTBAY
CHucoK pEeKOMEHAOBAHUX JIKEPET

[Tporpama qUCHUIUTIHY « Y TIPABATHHS SKICTHO MPOAYKIIIT Ta MOCYT Y
rOTENBHO-PECTOPAHHOMY T'OCIOIAPCTBI»

CHucoK pEKOMEHAOBAHUX JIKEPET

11
14

19
20
30

31
38



BCTYTI

Mporpama gns NiAroTOBKM [0 BCTYMHOrO €K3aMeHY BCTYMHUKIB - BUMYCKHUKIB
3aKnagis BMUWOT OcBiTM IV piBHA akpeauTauii, AKI mMalTb Auniaom 6akanaBpa Ta
BCTyNatOTb Ha creuiasbHicTb 181 XapyoBi TeXHONOrii Ha Apyrunin (MaricTepCbKuii)
PiBEHb BULLLOT OCBITK, CKNAAAETbCA 3 TaKUX PO3AiNIB:

- nporpaMyv 3 HaBYa/ibHUX Aucumnnid «[irieHa i caHiTapia B ranysi»,
«TexHonoris NpPoAyKLil pecTopaHHOro rocnogapcrea», «OpraHisalis pectopaHHOro
rocrnofapcrtea», «YnNpasfiHHA AKICTIO MPOAYKWIT Ta MOCAYr Yy rOTe/bHO-
PecTopaHHOMY rocrnoAapcTBix»:

- CMWCKWN PEKOMEHL0BaHUX [Kepen.

Ek3ameH y XapKiBCbKOMY HaliOHalbHOMY EKOHOMIYHOMY YHIBEPCUTETI IMeHI
CemeHa Ky3Heus MOXe MPOBOAUTUCS AUCTaHLiIMHO 3 BUMKOPUCTaHHAM Moociie. Ha
eK3aMeHi 3 03HaYeHMX AUCLUUMIIH BCTYMHUK Ma€e NnoKasaTtu:

- YiTKe 3HaHHA 3aKOHO4AaBYO-HOPMATMBHOT 6a3n 3 NMUTaHb (YHKLiIOHYBaHHSA
3aKnafliB PecTopaHHOro rocrnogapcTea; 3MICT (YHKLIA 3aknagiB pecTopaHHOro
rocrnojapcrea; MPUHLUMMIB 3a6e3MeyYeHHs HaneXHoro piBHA AKOCTI MpoAykuii Ta
Mocnyr, YMiHHS TOYHO i CTUC/IO BWC/IOB/IIOBATM 3HAHHA 3 TEXHOJOTIYHMX MPOLECIB
BMPOOHMLTBA pecTopaHHOT Ta KpagToBOIi XapyoBOi MPOAYKLUIT, opraHizauii
pecTopaHHOro 6i3Hecy, YynpaB/iHHA AKICTHO MOCNYr PECTOPaHHOro rocnojapcTsa;
BMeBHeHe  BO/IOAIHHA  NPaKTUYHUMKW  HaBUYKaMW 3 YMNpas/iHHA  MPOLecoM
BUPOOHMLTBA PecTopaHHOI Ta KpaToBOi XapyoBOi MPOAYKUIT Ta HafaHHA
PECTOPaHHUX MOCAYr; YMIHHA MIOFIYHO | MOCMIJOBHO 3aCTOCyBaTW 3HaHHA Mif 4ac
BiANOBiAe Ha TECTOBUI KOHTPO/b.

MopsfoK  MpoOBefeHHs  TecTyBaHHA  BU3HAYaeTbCA  [MONOXEHHAM  Mpo
npuimanbHy Komicito. BCTynHe BUNpo6yBaHHA MPOBOAMTLCA Y (POPMI TECTOBOro
KOHTPO/IO 3HaHb 33 YMOB BUKOPUCTaHHSA TEXHONON N AUCTAHLIAHOIO HaBYaHHS Y Beb-
cepeposuwi MepcoHansHOT HaBvanbHOT cuctemun (MHC).

3aBfaHHA cKnagaetbes 3 40 TecTOBUX 3aBfaHb. BapiaHT 3aBjaHHA BU3HAYAETLCA
Ha no4yaTKy TecTyBaHHA B Mpoueci >kepebkKyBaHHA. TpuBanicTb MNUCbMOBOrO
TecTyBaHHA 3a paxom -1,5 roanHn (90 XBUIKH).

Mig vac cKnagaHHA TeCTyBaHHA BCTYMHWKY 3a00POHAETLCA KOPUCTYBaTUCA
NiLpyYHUKaMK, AOBIAHUKAMM, eNEKTPOHHUMU HOCIAMU IH(hopMaLLii.



HPOI'PAMA III'OTOBKU 10 BCTYIIHOTI'O BUITPOBYBAHHA 3 ®AXY
CTYIEHS BUILIOI OCBITH MAT'ICTP

[Iporpama NIATOTOBKA JO BCTYNHOrO BUOPOOYBAaHHS 31 CHEHIAILHOCTI
181 Xap4oBi TEXHOJOTI CTYNEHS BUILIOI OCBITH MaricTp 0a3yeTbCs Ha MaTepiasl, IKUi
BUKJIQJIEHO y poOOUYMX MporpamMax AUCLHUILIIH:

— T'iriena i caniTapis B ramy3i;

— TexHonoris MpoayKuli pECTOPAHHOTO IrOCIOAAPCTBA;

— Opranizailisi pECTOPAHHOIO TOCMOJAPCTRA,

—  YnpaBIiHHS SKICTEO MPOAYKIIi Ta MOCIYT Y TOTEIBHO-PECTOPAHHOMY
roCroAapCTBi.

3MICT ITPOI'PAMUA

HPOI'PAMA JNCHUAIIJITHA
«'I'EHA 1 CAHITAPIA B I'AJIY3D»

Opranu Ta YCTaHOBM CAHITAPHO-CMIAEMIONOrIYHOI City>xkOm  MiHicTepcTBa
OXOPOHHU 3JI0POB'st YKpaiHW Ta iX (YHKIi 13 CaHITApHOrO HArJSAY 3a 3aKjajgamMu
PECTOPAHHOTO TOCHOAAPCTBA. 3an00DKHUI 1 MOTOYHUH CaHITAPHUNA HArJIs/, CaHITapH1
OpaBWja JJIs  3aKJIaAiB  PECTOPAHHOrO TOCMOJApPCTBA, TMpaBoBa 1 MalHOBa
BI/IMOBIAAIBHICTD KEPIBHUKIB CKITAIy 3a MOPYIICHHS CAHITAPHUX MPABHJI.

CaniTapHa miaroroBka nmnepcoHany. CaHiTapHa JOKYMEHTAIllsl —3aKJIajiB
PECTOPAHHOTO FOCHOJAPCTBA.

OxopoHa XapyoBMX TMPOAYKTIB  BiA  MIKAJUBOrO BIUIMBY  (DakTOpIiB
HABKOJIMIIHBOTO  CEPEAOBUINA (TEXHOTEHHMX 3a0pyaHeHb, (PakTopiB  Ximizarii
CUIBCBKOTO TOCHOJAPCTBA, OTPYTOXIMIKATIB, AHTHOIOTHUKIB TOHIO). (OCOOIMBOCTI
CaHITAPHO-TITIEHIYHUX BUMOT JI0 SIKOCTI XapYOBHX MPOAYKTIB, 3aBJAHHS, METOJM,
opranizauis. Kiacu@ikamis XxapyoBUX NPOAYKTIB 3a pe3yJbTaTaMU CaHITApHOI
excnepTu3n. [1opsaaoK BUIYUYEHHS 31 BXXMBAHHS HEAOOPOSIKICHUX MPOIYKTIB.

Oprasizalisi CaHITApHO-TICIEHIYHOTO PEKUMY TPH OOJIAIITYBAHHI JTIKYBaJIbHO-
03/10POBUMX, 30yTOBUX, PO3BAKAIBHUX Ta BUJOBUIIIHAX 3aXO0/IIB.

['irieHiyHI BUMOTH A0 MIKPOKJIIMATy BUPOOHMYMX MPUMILICHb Ta MPUMILICHb
OOlOHIX 3aj, MPUMILICHb KaB'speHb, OydeTiB. ['iri€HIYHI HOpPMATHBH TEMIEPATYpH,
BOJIOTM Ta KparHOCTI OOMIHY TOBITPS 3 ypaxyBaHHSIM MOPH POKY. MIKpoOiomoriyHi
NOKA3HUKH CaHITAPHOTO CTaHy MOBITPSHOTO cepeaoBrina. CaHiTapHi HOpMU (PI3UUHUX
napameTpiB  MoBITPA. TexHOreHH1 3a0pyaHEHHs, XIMi4HI JOMIIIKK MOBITPSHOIO

CepeloBHINA;, iX TOKCHYHMIA BIUIMB HA OpraHisM JroguHu. CaHiTapHl HOPMH
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KOHLEHTpALli  OTPyHHMX Ta30omomiOHMX  JOMINIOK.  3a0pyJHEHHS  MOBITPSHOTO
CEpEIOBUIIIA OPraHiYHUM 1 HEOPraHiYHMM NOWIOM. 3aXOoAM IIOJ0 3anoOiraHHs
YTBOPEHHIO Ta MPOHMKHEHHIO B MOBITPS BHUPOOHWYMX MPHUMIIIEHb 1 MPUMILIECHb
THILIOTO MPU3HAYCHHS LIKIJIMBUX PEYOBHH.

HopmarnBHa pOKyMeHTallis, 10 PEMVIAMEHTY€E SIKICTb TOBITPsS 3a (PI3UKO-
XIMIYHUMU TTOKA3HUKAMHU.

CaniTapHi BUMOrM 10 OOJAIITYyBaHHS BOJONOCTAYaHHS B  3aKjiaJax
PECTOPAHHOIO rocnoaapcTra. ['irieH1YHe 3HAUYEHHS BOIU. bakTepilooriydl MoKa3HUKA
SAKOCTI TUTHOI BOAM (MIKPOOHE 4YHMCIO, KOJI-THAEKC, KOJI-TUTP). OpraHonenTuyHi
NOKA3HUKK SIKOCTI TNMUTHOI BOAM. XIMiYHI PEYOBMHM, sIKI BIUIMBAIOTH Ha
opranosientiyHi BractuBocTi Boau (I'/IK Ta cynedaru, xmopuam, 3aii30, MiJb, IIUHK).
['irieHiyHi HOPMATUBU SIKOCTI MUTHOI BOAM (IOMYCTUMI HOpMaTuBH (TOpYy, HOMYy,
MapraHifio, CTPOHILII, HITpariB Ta 1H.). HOpMyBaHHsS MOKa3HWKIB SKOCTI BOIMU
BignosigHo 10 Bumor JICTY 7525:2014 «Boga nutHay.

['irieHiYH1 BUMOTW J0 OYMIICHHS 3aKJIAJIB PECTOPAHHOIO TOCMOAApCTBA Bl
PLAKUX 1 TBEPAUX BIIXOA1B. OCHOBHI NPUHIUIN BUJAJICHHS Ta 3HEIIKOIKEHHS P1AKKX 1
TBEPAMX BIAXOMIB 13 3aKIQAIB PECTOPAHHOIO TOCMOJAPCTBA (KaHAI3alis, CUCTEMA
3MIHHHAX KOHTEHHEPIB TOLIO). 3HEUIKOKEHHS XapUOBHX BIAXO/IB TA CMITTSL.

['iriena onaneHHd. BrnnwB MIKpOKIIMAaTy NOPUMIMIEHb HA TEIIOOOMIH
OpraHi3My Ha MPOJIYKTH Ta FOTOBY iXKy. [ Ir€HIYHI BUMOTH 1O CHCTEM OTAJICHHS Ta
HarpiBaJIbHUX MNPWIAIIB 3aKiadiB  PECTOPAHHOIO rocmojgapcrBa. Miciesa 1
LHEHTPaIbHA CcUCTeMa onajicHHs. CaHITapHl HOPMATMBH TEMIMEPATYpPH Y 3aKIaaax
PECTOPAHHOTO rOCMNOIAPCTRA.

I'iriena BeHTunsnii. [lpupoana 1 mwTydyHa BeHTW IsAMISA. MICIEBl CUCTEMU
MITYYHO! BEHTWIALIT BAPOOHUYMX MPUMILICHb.

['irieHiuH1 BUMOTM 0 TEPUTOPIi Ta TEHEPAIBHOIO MUIAHY OUISHKA. CaHITapHi
BUMOTH 0 CTaHy TEPUTOPIi (O3ETCHEHHS, OpraHi3aiis MiAi3HUX LUISIXIB, MAPKyBAHHS,
30HM BUIMOYMHKY, PO3BAHTAKYBAIBHUX TUIOMIAIOK, MIMIOXITHUX JOPIKOK, 130JIA11s Ta
OCHAIICHHS TOCIIOAAPCHKOT 30HM).

CaHITapHO-TITI€EHIYHI BHMOTH JI0 NPOEKTYBaHHS 3aKJIAAIB PECTOPAHHOIO
rOCMOapPCTBa, OCHOBHI HOPMAaTWBHI AOKYMEHTH. CaHITApPHO-TICIEHIYHI BHUMOTH 10
B3a€MO3B 3Ky MK OKPEMUMH MPUMILIEHHIMHA. OCOOIMBOCTI MPOEKTYBAHHS OKPEMUX
Ipyln MNOPUMILIEHb 3aKIaJIB 3 METOK 3a0€3MEUeHHs NOTOYHOCTI, PpaliOHANIBHOI
opradizamii podourMx Micllb, JOTPHMAHHS MPaBWJI OXOPOHMW Mpauil Ta MPOQPUIAKTHKH
XapYOBHX 3aXBOPKOBAHb 1 KMIIKOBUX 1H(EKIIIH.

CaHITapHO-TITIEHIYHI BUMOTH JIO MPOSKTYBAHHS TPUMILLICHB JIJIsl B1IB1AyBaviB.

CaHITapHO-TITIEHIYHI BHMOTH JI0 ITUIAHYBaHHS Ta OOJaJAHAHHS CKJIaJChKUX
OPUMILIEHB. OXOJIOKYBAIBHAX KaMEP Ta HE OXOJIOLKYBAHUX KOMOP.

['irieHiyH1 BUMOTH 0 MPOEKTYBAHHS aIMIHICTPATHBHO-MOOYTOBHX MPHUMIILIECHD,
OPUMILICHD JUIsl Opradizauii po3BaKaJbHUX, KYJIBTYPHO-MOOYTOBHX, JIIKYBAaJbHO-
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npo(iIaKTHUHUX 00'EKTIB.

CaniTapHO-TITEHIYHI BUMOTY JIO MEXAHIYHOTO OOJIaJIHAHHS, IHBEHTAPIO, MOCYAy Ta
marepiaimiB. Marepianu, siKi BHKOPHUCTOBYIOTH JJIsi BUTOTOBJICHHS TEXHOJIOTTYHOTO
oOnamHaHHS, IHBEHTApHO, MOCYAy, Tapu Ta MaKyBalbHUX MarepiamiB. CaHiTapHO-
Tr€HIYHI BAMOTM JI0 KOHCTPYKTMBHHMX OCOOMMBOCTEH MEXAHIYHOrO OOJIaJHAHHS.
MapkyBaHHsT MEXAHIYHOTO 1 HEMEXAHIYHOro OOJIaAHAHHS, I1HBEHTApI, Tapw.
CaHiTapHO-TITEHIYHI BUMOTH JI0 JOMISAY 32 HEMEXAHIYHMM OOJaJHAHHAM. [ irieHIvHl
BUMOTH 710 30€piraHHsd HEMEXaHIYHOro oOnaaHaHHsS Ta 1HBeHTaprw. Hopmu
3a0e3MeueHHs] KyXOHHUM 1 CTOJIOBUM MOCYA0M Ta mpudopis. [locya, skuii 3a00poHEHO
BUKOPHUCTOBYBATH Y 3aKJIaJaX PECTOPAHHOIO rocnojaapcTsa. Bumorn no odnanHaHHsS
MHUIHUX KYXOHHOT'O Ta CTOJIOBOTO MOCY Y.

CaHITapHO-TITI€HIYHI ~ BUMOTM 10  OyJIBEIBHUX  MarepiaiiB, MO
BUKOPUCTOBYIOTH JUIsl OyMIBHMIITBA Ta BHYTPIIIHBOTO O3100J€HHS 3aKjIajiB
PECTOPAHHOIO rOCNOAAPCTBA.

EnineMionoriune 3Ha4C€HHS AOTPUMAHHS CAHITAPHOTO PEKUMY B 3aKjagax
pectopanHoro rocmnogapctBa. CaHiTapHi BHMOTM 10 YTPUMaHHS BHUPOOHWYMX,
N1ACOOHMX, TOProBEJIbHUX, NTOOYTOBUX MPUMIIIEHD Ta MICHb OpraHizamii J03BULIS:
CBOE€YACHE W MpaBWJIbHE NMPUOMpPAHHS TEPUTOPIi 1 MPUMILICHB, 301p Ta BUBE3CHHS
XapuoOBMX 1 HEXApYOBHX BIAXOMIB, MHWTTS Ta 3HE3apaKyBaHHS OOJIAJHAHHS,
IHBEHTAPIO, MOCYAy, TOTPUMAHHSI IEPCOHAIOM MPABHJT OCOOUCTOT TTIEHU.

CaHITapHO-TIr€HIYHI BUMOTH A0 OOJAJHAHHS, 1HBEHTApIO, MOCYdy, Tapw,
naKyBalbHUX MatepiamiB. CaHITapHAa XapakTEpUCTHKA MarepiadiB 1 KOHCTPYKIIH
MEXAHIYHOTO MW TEXHOJIOTIYHOro oOnanHaHHs. CaHITapHO-TITIEHIYHI BHUMOTH 10
MartepiaiB 1 30€piraHHs 1HBEHTAp, NOCYAY, MAKYBATbHUX MaTeplaliB, TapH;
HOPMATHBH1 JOKYMEHTH, 110 BU3HAYAIOTh BAMOTH JI0 MOJIIMEPHUX MaTepiaiB.

Merommn naesindekmii. Xapaktepuctuka ae3iH(piKyrounx 3acoOiB. [Ipasuiia
OPUTrOTYBaHHS  JAC3IH(IKYOUMX po3uMHIB. Meronm nAe3iHPEKnli MPUMILIEHb,
00aTHaHHSI, IHBEHTAPIO, CAHITAPHUX 3IB.

[IpnOupanHss OPUMIIIEHb PI3HOTO MNpU3HAYeHHs: O0O01AH1 3amu, Oydern,
BOMpasbHI, OaceiiHu, cayHu, 3alM JUlsl Opradizanii JO3BULIS Ta ONOYMHKY (METO.H,
3aco0u, MEPIOANYHICTh MPUOUPAHHS, CaHITapHI1 JTH1).

CaHiTapHi BUMOTH 0 MUTTS Ta Ae3iH(eKii mocy 1y, 0O0naJHaHHS Ta IHBEHTAPIO.
CaniTapHi BAMOTH 10 MUTTS 1 30€piraHHsl iHBEHTapro Ui npuOupanHs. Jle3incekuis i
aeparusaris. MeToau Ae31HCEKNI Ta iX Tri€eH1YHa XapaKTepPUCTHKA.

JlaGoparopHuii KOHTPOJIb CAaHITAPHOTO CTAHY MPUMILIEHD PI3HOTO MPU3HAYEHHS
3aKJIaJIIB TOTENBHOTO Ta PECTOPAHHOIO rocnoaapcTra. [Topsaok mpoBEACHHS 3MUBIB.

OcoOucta ririeHa nepcoHany. IIpodinakTnuHi MennuHi OOCTEKECHHS Ta iX
NEPIOIUYHICTb.

CanitapHa qokymeHTauis. CaHiTapHa MAroToBKa nepcoHany. ['irieHiuHl BUMOTH

o cneuoasry. @opmu 3a0e3MeueHHs Ta MpaBWia KOPUCTYBAHHS CIELOJATOM.
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['irieHiyH1 mpaBuia JOTJSIAY 32 TOBEPXHEKO LIKIPU 1 CIIM30BAMU 00OJIOHKaMU. ['irieHa
mpall Ha PI3HUX JUIIHKaX PoOOTH MIANPUEMCTB PECTOPAHHOIO TOCHOIAPCTBA.
[Tpo¢inakTrka TpaBMaTu3My.

CaniTapHa Ta HOPMATUBHO-TEXHIYHA JOKYMEHTALIis, 10 BU3HAYAE SIKICTh XaPUOBUX
NPOIYKTIB 1 MOCTYT 3a KPUTEPIIMU OC3MEKH.

CaHITapHO-TIr€HIYHA OLIHKA M'SICHOI CHPOBUHHM, M'SICOMMPOIYKTIB, KyJIHAPHUX
BUpPOOIB 3 M'sica. Kpurepii 0e3nedHOoCTI M'sica CBIKOT0, OXOJIOKEHOT0, 3aMOPOKEHOTO.
CaHiTapHO-€N1IEMIOJIOTNTYHA OLIIHKA M'sicA TBAPUH, XBOPUX HA 1H(EKIIHHI 3aXBOPIOBAHHS
(CalIbMOHENBO3, SAULYp, TYOEpKynb03, CHUOIPKY, CKa3 Toulo). [IOHATTS yMOBHO-
OPUIATHOTO 7Sl BXKUBAHHS M'sica, OOMEXKEHHS HOr0 BUKOPUCTAHHS y BUPOOHHUIITBI
OPOAYKTIB XapuyBaHHSI.

CaHiTapHO-TIr€HIYHI BUMOTH 10 KOBOACHUX BUPOOIB, y TOMY YMCIl OO BMICTY
JIOMIIIIOK, $IKI (POPMYIOTH KOJIIP, Xap4YOBHX KOMIIOHCHTIB, 3aMIHHUKIB M'SICHO{
CUPOBMHU y KOMOIHOBAaHWX M'ACHMX BHpoOax. CaHITApHO-TITi€HIYHI BUMOTH [0
M'ICHUX KyJIIHAPHUX BUPOOIB — IIMATKOBHX, MOPLIOHHWX 1 (papmieBux BHPOOIB.
CaniTapHa OWHIHKA M'CHUX BHpPOOIB, 10 OOpOoOJICHI  HETPaaW LIHHUMHA
TEXHOJIOTTYHUMU 3ac00aMHu: 3 (PePMEHTOBAHOIO M'sica; BUPOOIB, TOBEACHHUX /10 KyJIHAPHOT
TOTOBHOCTI €JEKTPO(PI3NUHUMH 3aCO0aAMH.

CaniTapHO-TIri€HIYHA OLIHKa pulOn, pUOHMX BHPOOIB Ta CTpaB 3 pHOW.
CaHITapHO-TITEHIYHA OI[IHKA PUOM KWBOi, OXOJIO/DKEHOI, 3aMOPOXKEHOi, COJIOHOT,
B'SJIEHOT, MAPUHOBAHO1, cymeHoi. CaHiTapHa OLIHKA 1 BUKOPUCTAaHHS pUOM 3aCHYJION,
3apa>keHO1 IMYMHKOBUMH Ta CTATEBO3PLIMMHU IEJIbMIHTAMM.

CaHITapHO-TIr€HIYHA OLIIHKA MOJIOKA, MOJIOYHMX BUPOOIB 1 MOJIOYHHX CTPAB.
CaHITapHO-TITEHIYHI BUMOTH JIO CBDKOTO MOJOKA Ta KHCIOMOJOYHMX BHPOOIB.
Kputepii Oe3nexu. CaHiTapHO-€MIAEMIONONIYHA OI[IHKA MOJIOKA, OTPUMAHOrO BiJ
XBOPHUX TBAPHH.

CaHITapHO-TIr€HIYHA OI[IHKA S€0b, SE€YHUX MPOAYKTIB Ta CTPaB 3 SELb.
CaHiTapHi BUMOTH JI0 BUKOPUCTAHHS S€Ib Y 3aKJIa/lax PECTOPAHHOTO TOCMOAaPCTBA, Y
TOMY YMCHl s€0b BOJOIUJIABAKOYOI NTHLI Ta MipaxHUX. Kputepii Oe3neku seub
JIETUYHUX, CTOJIOBUX, SIEUHUX MPOTYKTIB.

CaHITapHO-TITI€HIYHA OLIHKA POCIMHHUX 1 36PHOBHX MPOJYKTIB Ta CTPaB 13
CUPOBUHU JaHOro Buay. CaHITApHO-TITIEHIYHA OIIHKA IJIOMIB, OBOYIB Ta AT, iX
€MiIEMIOJIOTIYHE 3HAYEHHS, YMOBM HAKOMWYEHHS TOKCHYHUX PEUOBHH (HITPATIB,
PATIOHYKIIIAIB, MECTULM/IB), BIUIMB YMOB TEXHOJIOTIYHOI OOpOOKM Ha pyHHYBaHHs
TOKCUYHUX PEUOBUH POCIMHHUX MPOAYKTIB. CaHITAPHO-TIFEHIYHA OLIIHKA 3€PHOBHX
npOAYKTiB. CMITTEBI AOMIIIKK (KYKUIb, PIKKW CHOPHHHI, TIpYaKk Ta 1H.), OTPYHHI
NPUPOJIHI KOMITOHEHTH (COMaHiH 1 ()a3WH) Ta iXHI TIr€H1YHI HOPMATHBH.

CaHiTapHO-TIr€HIYHA OLIIHKA KOHCEPBIB 1 MpecepBiB. CaHITApHO-TIT€HIYHA OLIIHKA
OoMOaxHMX KOHCEPBIB. Kpurepii Oe3neku.

CaHiTapHO-TIr€HIYHA OLIHKA XapYOBUX JOMILIOK 1 CMAKOBUX TOBApiB. [ iri€HIvHI
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OPUHLIMOM BUKOPHUCTAHHS OapBHMKIB, apOMATHU3aTOpPIB, CAHITAPHA JOKYMEHTALS, IO
PEIIIAMEHTYE X BUKOPUCTAHHSL.

CaniTapHi YMOBM MPUHAOMY 1 30€piraHHs XapyoBUX MPOAYKTIB. TeMneparypHuii Ta
BOJIOTILINAN PEKUAM TTPU 30€PIraHH1 TPOAYKTIB.

CaniTapHi BHMOTM [0 MEXaHIYHOI OOpoOKM M'sica, CyONpPOAYKTIB 1 MITHILI.
CanitapHuii pesxum 00poOkm pudu. CaHiTapHl YMOBM BHMOYYBAHHS COJIOHWUHM 1
coneHoi puOu. CaHiTapHi BUMOTH A0 BUTOTOBJICHHS M'SICHOTO 1 puOHOrO (¢apiury Ta
BAPOOIB 3 HROro. CaHITapHUil pexxuM 0OPOOKH OBOYIB, CUITYYHX MPOAYKTIB. YMOBH i
TEPMIH 30epIraHHs M'ssCHUX, PUOHMX, OBOUYECBUX, OOPOLIHSIHMX HamiB(paOpuKaris.

CaHiTapHO-TIrEHIYHI BAMOTH JI0 COCO0IB TETIOBOI KYJIIHAPHOI 0OPOOKH XapuoBUX
npoaykTiB. CaHITapHE 3HAYEHHS JOTPHUMAHHS TEMIIEPATYPHOTO PEKUMY 1 TPUBAJIOCTI
TEMI0BOI 0OPOOKK isi 30€pEKEeHHsI Xap4yoBOi 1 O10J0TYHOI IIIHHOCTI 1Ki, a TaKOXK
NOTIEPEKEHHS.  XapYOBUX OTPyeHb Ta iH(ekuiid. [lITyyna BiTamiHi3awis CTPas.
Oco0uB1 CaHITapHI BUMOTW J0 MPUTOTYBAaHHS XOJOJHUX CTPAB. BIHEIPETIB, Cajaris.,
XOJIOALIB, 3AIMBHUX Ta 1H. CaHiTapHa HeOe3neKka MOBTOPHOTO MIKPOOHOIO OOCIMEHIHHS
TOTOBHX KYJTIHAPHUX BUPOOIB 1 CTPAB.

CaHITapHO-TIME€HIYHI BAMOTM [0 BHTOTOBJIEHHS KPEMOBHMX KOHIUTEPCHKUX
BUpOoOiB. CaHiTapH1 BUMOTH 1O OOpOOKHM S€lb, KOHANTEPCHKMX MIIICUKIB, HAKOHCYHHKIB,
BHYTPILIHBO-1IEXOBOTO IHBEHTAPIO.

CaHiTapHi BUMOTH JI0 MPUMIILIEHB, 10 BUPOOJISAIOTh M'sKe MOPO3UBO. [IpaBuna
BIANYCKY M'SKOro mopo3uBa. (CaHITapHl BHMOTM JO TOCYAy Ta OONMaJHAHHS JUIs
BUPOOHUIITBA M'KOr0 MOpo3uBa CaHiTapHa 00poOka 0OnaHaHHS, IHBEHTAPIO, MOCY Y.

YMOBH il TepMiHM 30€piraHHs rOTOBUX BUPOOiB. CaHITapHI BUMOTH 10 SIKOCTI,
YIIAKOBKH, 30€piraHHsi Ta peanisarii roToBoi MpoIyKIii.

Brnmis caniTapHUX YMOB NMEPEBE3CHHS XapyOBUX MPOIYKTIB HA iX SKICTb. Y MOBH
i TEpMIHM NEPEBE3CHb XapPUYOBUX MPOAYKTIB. CAHITAPHI BUMOTH A0 TPAHCHOPTHUX
3ac0o01B, MpaBHJIa CaHITAPHOT 0OOPOOKH TPAHCIIOPTY, CYMPOBIAHA JOKYMEHTALLIS.

CaHiTapHO-TIrE€HTYH] BUMOTH 10 30€pIraHHs XapUOBHUX MPOIYKTIB Yy CKIAICBKHX
NPUMILICHHSAX Ta BUPOOHMYMX Lexax (M'sca 1 M'sCHMX BHPOOiB, puOu 1 puOHMX
BUPOOIB, XJII000YJIOUYHUX Ta KOHAWTEPCHKUX BUPOOIB, OBOYIB 1 MJIOMIB, KYJIHAPHOT
npoayKiii). JloTpuMaHHs TPUHLIMITY TAPHOTO CYCIACTBA.

CaHiTapHO-TITI€EHIYHI BHMOTH A0 30epiraHHs Ta peanizauii KyJiHapHOI
npoAykKuii, 70 mnpuiiManHs ki 1 oOCIyroByBaHHs BiaBiayBauiB. CaHiTapHUU
peskuM BiAMycKy ixi. CaHiTapHI yMOBHM po3jadl iKi MpU caMOOOCIYrOBYBaHHI, y
Oy(erax, po3markoBHX. [Irl€HIYHE 3HAYEHHS  TEMMEPATypH  CTpaB, MO
BIIMYCKAKOThCA. TepMiHM peamizamii TOTOBMX CTpaB. bpakepaxk roToBoi ki,
OpakepakKHUI >KypHaI.

Peanizamist OyderHoi mnpoaykiii. CaHiTapHi BUMOTM JO YCTaTKyBaHHS Ta
obnaaHanHs Oygery. CaniTapHi yMOBH BiIIycKy OyderHoi mpoaykiii. CaHiTapHi BUMOTA
JI0 00CITyTOBYBaHHSI BIJIBIyBauiB.



['irieHiyHi BMMOTM 10 OpraHizaiii XapyyBaHHS y 3aKjaJax PEeCTOPAHHOIrO
rocrnogapcTea. Hopmu mjomi Ha OAHOrO BiABiAyBaya. [Iri€eHIYHI BUMOTH J0
TEMIEPATYPH CTpaB (rapsivi CTPaBH, IPYTl CTPaBH, rapHipH, Hamoi). TepMiHK Ta YMOBH
30epiraHHs rapsumx CTpaB. YMOBHU i TEpPMiHM 30€piraHHs CTPaB, SIKI 3aIMIIWIACS
HEBUKOPUCTAHUMH, Ta YMOBH 1X BUKOPHCTaHHS Yy mojaisbliomy. KOHTpPOJb 3a SKICTHO
CTpaB Ha MIAOPUEMCTBAX PECTOPAHHOIO TOCMOAApCTBA. BHMOrum ririeHu no
BUTOTOBJIEHHS 1 BIAMYCKY CTPaB Ta MPHIHOMY XK.

3aranbHi MOHATTS MPO 3aXBOPIOBAHHS, $KI CIPUYMHEH] HEAOOPOSIKICHUMHU
XapYOBAMH  TPOAYKTAMHM. 3axBOPIOBAHHS MIKPOOHOIO MOXO/KEHHS Ta  iX
npo(dIIaKTHKa B YMOBAX MISJIBHOCTI 3aKJIaIB PECTOPAHHOTO TOCHOAAPCTBA. YMOBHU
PO3MOBCIO/UKCHHST 1HPEKIIMHUX 3aXBOPIOBaHb. EMAEMIONONTYHUN JIAHLIOT, JHKEPETIO
1H(eKUli, IUSTXA nepeaadl, YyTIUBAN OpraHizM. Poib Xap4oBUX MPOAYKTIB SIK LIISXIB
nepenadl 1HQEKUIHHOro arenta. Kumkosi 1HQEKIIi 1 Xap4yoBi OTPYe€HHS MIKPOOHOI
npupoad. 30yJHMKM, LUIAIXW TNEpeaadl; YMOBHM, ONTUMAbHI Uil  PO3BHTKY
MIKpOOPraHi3MiB a00 Jii HAKOMHMYEHHS IXHIX TOKCHHIB y XapyOBOMY MPOAYKTI,
npodinakTuka. XapyoBl I1HTOKCHKAIIi: CTapUIOKOKOBI, OOTYJI3M, MIKOTOKCUKO3U,
TOKCHKOIH(EKIIi CAIbMOHENBO3M, a TAKOX BHKIMKAaHI YMOBHO-IATOTCHHUMH
OaKTepisIMH.

Xap4oBi OTPyEHHSI HEOAKTEPIATBHOTO MOXOMKEHHS. HEICTIBHUMH MPOIYyKTAMHU
POCJIMHHOTO 1 TBAPMHHOIO MOXO/LKEHHS (rprOamMu, OTPYHHUMHI POCITMHAME, OTPYHHUMHA
BHYTPILIHIMM OPraHamMM 1 TKAaHMHAMU PHO Ta TBapWH), AOMIMIKAMH XIMIYHHMX
TOKCUYHUX PEUYOBMH HEOPraHIYHOI MPHUPOIM, OTPYTOXiMIKaramu, aHTHOIOTHKAMWU,
ropmoHamu Tomo. [IpodinakTuka B ymMOBax [ISJIbHOCTI 3aKJIAIIB PECTOPAHHOIO
rocnojapcTea. Po3ciigyBaHHs XapuOBUX OTPY€EHb.

['enbMiHTO3M. 3araibHi BIAOMOCTI PO G10JOTTYHHMA LMK PO3BUTKY 1 LIKIAJTUBY
0 HAa OpraHi3M JIKOAWHU. ['€0- 1 OIOreabMIHTO3M; 30YIHWKH, LUK PO3BUTKY B
XapYOBHX MPOAYKTaX Ta OPraHi3Mi JIOAWHHU. [Iri€HIYHa OLIHKA XapYOBHUX MPOAYKTIB,
3apaXKEHUX IeJIbMIHTAMHU.
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HPOI'PAMA JNCHUIIJITHA
«TEXHOJIOT' IS MMPOAYKIII PECTOPAHHOI'O TOCIIOJJAPCTBA»

ConlaibHO-€KOHOMIYHE 3HAYEeHHs (DYHKI[IOHYBAaHHS 3aKIaiB PECTOPAHHOIO
rocnogapctea (3PI'). HaykoBo-nmpakThuHa moJliTHKAa B 00JIaCTI  3J0POBOTO
xapuyBanHs. Ponb 3PI" B kommekci roteniB. Typusm B Ykpainn. CydacH1 TEHAECHIIIT
po3BUTKY 1HaycTpli 3PI" B YKpaini Ta 32 KOpIOHOM.

XapakTepuCTUKa OCHOBHHUX MPOAYKTIB XapuyBaHHsS Ta iX KOMIOHEHTIB. Poib
OUTKIB, JIOIAIB, BYIJIEBOIB, BITAMIHIB, MIHEPAJIbHUX PEYOBHMH Ta X HOPMYBaHHS Y
pauionax xapuyBaHHs. OCHOBHI Xap4OBI PEUOBHHHU, 1X KIacU(IKaLlisl, XapaKTCPUCTHKA
T4 3HAYCHHS JUTSl SKATTEISTIHOCTI JTFOAVHH.

D1310JI0TO-TIrEHIYHA XaPAKTEPUCTUKA OCHOBHMX MPOAYKTIB XapuyBaHHs Ta iX
KOMOOHEHTIB. [lin0ip mpoaykTiB 1 cTpaB Jyisg 3a0€3MEUEHHS OPraHi3My JHOAWMHH
HEOOX1IHUMHU PEUOBHUHAMM.

3aranpHa XapakTEPUCTHKA BUIIB XapyyBaHHs (pallOHAJIbHE, JIETHYHE,
JTIKYyBAIBHO-NPOQIIAKTUYHE, AWATAYE, AJBTCPHATHUBHI TOWIO) SK NEPEIyMOBA IS
¢opmyBanHs MeHrO 3PI'. KoHuenumis parmioHaJbHOTO XapyyBaHHS. XapyyBaHHsS Ta
SKUTTEMISUTEHICTD JTFOWHH.

XapakrepucTuka OUIKIB SIK KOMIIOHEHTIB CHPOBMHM MPOAYKIli BJIACHOTO
BupoOHuNTBa 3PI'. 3HAuUCHHs y TEXHOJOrIYHOMY TMPOLECI, iX 3MIHM M JI€R0
TEXHOJIOTTYHUX YHHHHKIB,

XapakTepucTuKa JINiAIB SK KOMIIOHEHTIB CUPOBMHM NPOAYKLIi BJIACHOTO
BupoOHuNTBAa 3PI'. 3HAuUe€HHs y TEXHOJOrIYHOMY TMPOLECI, iX 3MIHM M AI€R0
TEXHOJIOTTYHUX YHHHHKIB,

XapakTepruCTUKA BYIJIEBOAIB SIK KOMIOHEHTIB CHPOBHHH MPOAYKII BJIACHOTO
BupoOHulTBa 3PI". 3HAueHHA y TEXHOJOTIYHOMY TMPOLECi, iX 3MIHM M €0
TEXHOJIOTTYHUX YHHHHKIB,

XapakTepruCcTUKA BITAMIHIB SK KOMIIOHEHTIB CHPOBMHHM MPOAYKLIi BJIACHOTO
BupoOHuNTBa 3PI'. 3HAueHHs y TEXHOJOTIYHOMY MPOLECI, iX 3MIHM M JI€R0
TEXHOJIOTTYHUX YHHHHKIB,

XapakTepuCTUKA MIHEPATBHAX PEUOBHH SIK KOMIIOHEHTIB CHPOBUHHU MPOAYKIIIi
BiacHOro BUpoOHULTBa 3PI". 3HaUeHHS y TEXHOIOTTYHOMY MPOLIEC], iX 3MIHM MMiJT A€
TEXHOJIOTTYHUX YHHHHKIB,

Knacudikamis kyaiHapHOi MPOAYyKIii 3a CYKynHUMHU o3HakaMmu. Kiacuikaris
TEXHOJIOTTYHUX MPOLECIB 3a CYKYITHUMM O3HAKaMU, OCHOBHI €Taru, onepailii, ix Mera.

XapakTepucTuKa CHOCOOIB  TEXHOJIOTIYHOTO BIUIMBY HAa CHUPOBHHY 1
HamiB(paOpukaTH Ha eTanl MEXaHIYHOi 1 TEIIOBOTO OOPOOINISIHHA. «YHIBEpCATBHI
HaniB(adpukaThy, Kiacu(pikamis, Lsxu GOpMyBaHHS aCOPTUMEHTY.
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Ponb coyciB y xapuyBaHHi, kjaacu(ikailis, NPU3HAYCHHS. YMOBH Ta TEPMIHH
30epiranHs Ta peanisanli COyciB; BUMOTH J0 SKOCTI.

Knacugikauis nanisdadpukatiB 3 O0pomIHa Ta TPOAYKTIB HOro nepepoOku 3a
CYKYITHUMHU O3HaKamu. [IpuHIMnoBa cxema TEXHOJOTIYHOTO MPOLECY BUPOOHMIITBA
HaniB(aOpukaTiB 3 OOpolIHA Ta OPOAYKTIB Horo mnepepoOku. XapakTepuCTHKA
MEXAHIYHOI KyJI1HApHOT 0OpOOJIIHHSL OOPOIIHA Ta MPOAYKTIB HOro mepepoOKH.

Knacugikamis Tticra, HamiBpaOpukariB Ta TOTOBHX BHUPOOIB 3a CYKYIHUMH
O3HAKaM¥, MPU3HAYCHHS, LUISIXH (OPMYBAHHS ACOPTUMEHTY. 3arajibHa MPHHLIMIIOBA
CX€Ma TEXHOJIOTTYHOTO MPOLECY BUPOOHHULITBA OOPOIIHSIHUX KOHAUTEPCHKUX BUPOOIB,
METa Ta 3a]a4l €TamiB TEXHOJIOTTYHOTO MPOIECY.

Knacugikauis o3100m0BanpHux HamiBpaOpUKaTiB 34 CYKYNHUMHU O3HAKaMH,
NPU3HAYCHHS, LUISXH (POPMyBaHHS aCOPTUMEHTY. 3arajibHa NPUHLMIIOBA CXEMa
TEXHOJIOTIYHOTO MPOIIECY BUPOOHMIITBA 0300/ I0BAJIbHUX HamiBpaOpHUKaTIB, METa Ta
3a/1a4l €TariB TEXHOJOTTYHOTO MPOLECY.

Krnacuikauis 1pikmKoBOro TicTa Ta BUPOOIB 3 HBOTO 32 CYKYITHUMHA O3HAKAMMU.
OCHOBH TEXHOJOTIi BUPOOHMIITBA API>KIKOBOIO TICTa Ta BUPOOIB 3 HHOIO, YMOBH Ta
TEpPMiHM 30€piranHs 1 peanmizanii BUpoOiB;, BAMOTH JI0 SIKOCTI.

Knacugikamis 6e3apiK/IKOBUX BHIIB TiCTa Ta BEUPOOIB 3 HUX 34 CYKYIHUMH
O3HaKamu. [IpUHIMIOBI CXEMH TEXHOJIOTTYHUX MPOLECIB BUPOOHHIITBA OICKBITHOIO,
MICOYHOT0, JINCTKOBOTO, MPSIHUYHOIO, 3aBApHOTO, OUIKOBO-30MBHOTO, Ba(ebHOIO,
MUTAAJIBHOTO Ta 1H. BUJIIB TICTa Ta BUPOOIB 3 HUX. OCHOBU TEXHOJIOTI BUPOOHUIITBA.
YMOBH Ta TEpMiHK 30€piraHHs Ta peanisanii BApoOiB;, BAMOTH A0 SKOCTI.

[lepcnekTMBM  pO3BUTKY  ACOPTUMEHTY Ta  TEXHOJIOTAH  BUpPOOIB 3
0e3Ap1KIKOBOro TicTa A pizHUX TUMIB 3PI 1 pi3HMX KaTeropiil CrnokKuBavis..

Knacuikauis HaniBhaOpukaris 13 0BOYIB 1 Ipu0iB (Al MO TEKCTY - OBOYIB) 3a
CYKYITHUMHU O3HaKamu. [IpuHIMnoBa cxema TEXHOJIOTIYHOTO MPOLECY BUPOOHHIITBA
HaniB(aOpukaTiB 13 OBOYIB. YMOBM Ta TEpMIHM 30cpiraHHs Ta peamsanii
HaniB(paOpuKaTiB;, BAMOTH A0 SKOCTI HamiBpaOpuKariB.

Knacugikamis crpaB Ta KyjJdiHapHMX BUPOOIB 3 OBOYIB, IMJOXIB, T'puOIB 3a
CYKYITHUMHU O3HAKaMH, MPUHIMUIOBA CXEMa TEXHOJOTTYHOIO MPOLECY BUPOOHUIITBA,
YMOBH Ta TEPMIHM 30€pIraHHs], MEPCIEKTUBUA PO3BUTKY ACOPTUMEHTY Ta TEXHOJOTIH
KYJIIHAPHOI MPOAYKIIli 3 OBOYIB.

Krnacuikamis cTtpaB Ta KyJiHapHUX BUPOOIB 3 KpyH, OOOOBHX, MaKapOHHUX
BUPOOIB Ta MPOAYKTIB iX MEPEPOOKHU 32 CYKYITHUMHU O3HAKAMMU.

XapakTepucTuKa Croco0IB TEMIOBOro oOpoOsiHHS HamiBpaOpHKaTiB 3 KpyIL,
0000BHX, MaKapOHHUX BUPOOIB Ta MPOAYKTIB iX NMEPEPOOKH (BU3HAYEHHS PEKHAMIB,
napameTpiB mpoiiecy). [IpuHunoBa cxema TEXHOJIOTYHOIO MPOLECY BUPOOHMIITBA
CTpaB Ta KyJIIHAPHUX BUPOOIB 3 KpyM, O00OBHX Ta MPOIYKTIB iX MEPEPOOKH.
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XapakTepucTuKka XapdoBoi, O10JI0r4HOI, €HEPreTUYHOi LIHHOCTI KyJIHApHOI
OPOAYKIIT 3 Kpymn, 0000BUX, MAKAPOHHKUX BUPOOIB Ta MPOAYKTIB iX MepepoOKu 3a rpy-
namu.

YMOBHM Ta TepMiHM 30epiraHHsi Ta peaizamii TOTOBOi MPOAYKII; BUMOTH JO
SKOCTI.

[lepcnekTMBU PO3BUTKY ACOPTHMEHTY Ta TEXHOJIOTIH KyJIIHAPHOI MPOAYKIi 3
Kpym, 6000BUX, MAaKapOHHUX BUPOOIB Ta MPOAYKTIB iX MEPEPOOKH AJisl PI3HUX THITIB
3PI" 1 pi3HUX KaTEropiii CroK1UBaviB.

Krnacuikauis HaniBpaObpukaris 3 M'sca 3a CYKyIHUMU O3Hakamu. [ IpuHImnosa
CX€Ma TEXHOJOrIYHOrO0 NOpouecy BHPOOHMITBA HamiBpaOpukariB 3  M'sca.
XapakTepUCTUKA MEXAHIYHOI KYyJIHAPHOiI OOpOOJIsIHHS 3 M'saca. YMOBU Ta TEPMIHM
30epiranHs Ta peanizauii HamiB(aOpHKaTiB, BUMOTM 10 SIKOCTI HamiB(aOpHKaTiB.
Knacudikaiist ctpaB Ta KyJiHapHUX BUPOOIB 3 M'sica 3a CYKYIHUMM O3HAKaMHU.
XapakTtepucTuka CrHoco0IB TEmIoBOro 0OpoOsssHHS HamiBpaOpukariB 3 M'sca
(BU3HAYCHHs PEXKUMIB, mapaMeTpiB mpouecy). [IpuHIMmoBa cxema TEXHOJIOTTYHOTO
npolecy BUPOOHUIITBA CTPAB Ta KyJIIHAPHUX BUPOOIB 3 M'aca. XapaKTepUCTHKA
Xap4oBoi, 010JI0OTIYHOT, EHEPreTUYHOI [IIHHOCTI KYJIIHAPHOI MPOAYKIIi 3 M'sca. YMOBHU
Ta TEPMIHM 30€piraHHs Ta peamizauii roToBOi MPOAYKIi; BHMOTH A0 SIKOCTI.
NEPCIICKTHBA PO3BUTKY ACOPTHMEHTY Ta TEXHOJIOTIM KyJTlIHAPHOI MPOAYKLIi 3 m'sca
Ui pi3Hux TUmiB 3P 1 pi3HUX KaTeropii CroKuBaviB.

Posab cymiB y xapuyBaHHI, XapaKT€pUCTHUKA Xap4yoBOi Ta O10JI0TIYHOT I[IHHOCTI,
KnacuQikaiis 3a CYKYIHUMH O3HAKaMM, 3aKOHOMIPHOCTI ()OpMYBaHHsI aCOPTHMEHTY,
npu3HaucHHs. OCHOBM TEXHOJIOTI CYIIB 3a rpynamu. PenentypHuii cknan, 3araibHi
OpaBWJia MPUrOTYBAHHS Ta peaii3amii CymiB 3a rpynamMu. YMOBH Ta TEPMIHH
30epiraHHs Ta peanizamii TOTOBOi MPOAYKUIi, BUMOTM 10 SIKOCTI. llepcrekTuBu
PO3BUTKY AaCOPTHUMEHTY Ta TEXHOJOrid cymiB ans pizHux tunie 3P 1 pi3Hux
KaTeropii CroxuBavis.

Krnacuikauis cTtpaB Ta KyJiHapHUX BUPOOIB 3 MOJIOKA, S€lb Ta TPOAYKTIB iX
nepepoOKH  3a CYKYMHMMH O3HaKkamMHu. XapaKTePUCTHKA CHOCOOIB  TEMIOBOMY
00poOuistHHI  HamiBQaOpHUKaTIiB 3 MOJIOKA, s€lb Ta NOPOAYKTIB iX NepepoOKu
(BU3HAYCHHs PEXKUMIB, mapaMeTpiB mpouecy). [IpuHIMmoBa cxema TEXHOJOTTYHOTO
MPOLIECY BUPOOHUIITBA CTPAB Ta KYJIIHAPHUX BUPOOIB 3 MOJIOKA, €L Ta MPOAYKTIB iX
nepepoOku. XapakTEpUCTHKA XapyoBoi, O10JIOTIYHOI, EHEPreTUYHOI I[IHHOCTI
KYJIIHAPHOI MPOAYKIIi 3 MOJIOKA, SI€[b Ta MPOAYKTIB iX NEPEPOOKHA. YMOBH Ta TEPMIHH
30epiranHs Ta peanizauii TOTOBOi MPOAYKUIi, BAUMOrM a0 sKOcTl. [lepcnexkTtuBu
PO3BUTKY ACOPTUMEHTY Ta TEXHOJOTH KyJIIHAPHOI MPOAYKLIi 3 MOJIOKA, S€lb Ta
OPOAYKTIB iX nepepoOku it pi3HuX TUMIB 3PI 1 pi3HUX Kareropiid Cno>KuBaviB.

Krnacuikauis HanihaOpukaTiB 3 puOM 3a CyKyNHUMH O3HaKamu. [ [puHommnosa
CXeMa TEXHOJOTIYHOrO TMpouecy BUPOOHWITBA HamiBdaOpukariB 3  puodwM.
XapakTepUCTUKA MEXAHIYHOTO KYJTHAPHOTO OOPOOIIsIHHA 3 puOW. YMOBH Ta TEPMIHH
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30epiranHsa Ta peamizauii HamiB(paOpHKaTiB, BUMOTM 10 SIKOCTI HamiBpaOpuKaris.
Knacugikamiss crpaB Ta KyJiHapHMX BHPOOIB 3 pUOM 3a CYKYITHUMH O3HAKaMHU.
XapakTepucTUKa Crnoco0iB  TEMIOBOro 00poOnsHHs HaniBpaOpukariB 3 pudu
(BU3HAYCHHs PEXKUMIB, mapaMeTpiB mpouecy). [IpuHIMmoBa cxema TEXHOJIOTTYHOTO
npouecy BHPOOHMITBA CTPaB Ta KyJIHAPHUX BHUPOOIB 3 puOM. XapaKTepuCTHKA
Xap4yoBOi, O10JIOTTYHOT, EHEPreTUYHOI IHHOCTI KYJITHAPHOI MPOAYKLIi 3 puOu. YMOBH
Ta TEPMIHM 30€piraHHs Ta peamizauii roTOBOi MPOAYKIi; BHMOTH A0 SKOCTI.
[lepcieKTMBY PO3BUTKY ACOPTHMEHTY Ta TEXHOJIOTIH KyJIiHApHOI MPOAyKUli 3 pudu
i pi3Hux TrmiB 3P 1 pi3HUX KaTeropii CroKuBaviB.

XapakTepuCTUKA BIACTUBOCTEH MTHII, MEPHATOI AWYMHMU 1 KPOJIB K 00'€kTa
nepepodku B 3PI'. Knacudikauis HanihaOpukariB 3 NTUL 3a CYKYTHUMHA O3HAKaAMHU.
[IpyHIMIOBA CXE€Ma TEXHOJIOTIYHOTO TMPOLECYy BHPOOHMITBA HamiB(phaOpuKariB 3
nTull. XapakTepUCTHUKA MEXaHIYHOI KyJiHapHOi OOpOOJIsIHHS 3 NTULl. YMOBH Ta
TepMiHM 30epiraHHss Ta peam3anii HamiBpaOpuKariB, BHMOIM J0 SKOCTI
HaniB(pabpukariB. Knacudikanis cTpaB Ta KyJliHApHUX BUPOOIB 3 MTHLI 32 CYKYITHUMHU
O3HaKamMu. XapaKTePUCTHKA CMOCOOIB TEMIOBOro 0OpoOnsHHS HamiB(aOpuKaTiB 3
nTull (BU3HAYCHHS PEXHUMIB, mapameTpiB mnpouecy). [lpmHnunoBa cxema
TEXHOJIOTTYHOTO TPOLECY BUPOOHMILTBA CTpPaB Ta KyJIHAPHUX BHPOOIB 3 MNTHILL.
XapakTepuCcTUKAa XapyoBOi, OI10JOTIYHOI, EHEPreTMYHOI MIHHOCTI KYyJIHAPHOI
OPOAYKIIT 3 NTULl. YMOBH Ta TEPMIHM 30€piraHHs Ta peaiizauii roToBoi MPOAYKIi,
BUMOTH JI0 SIKOCTI. [lepCcrneKkTuBr pO3BUTKY ACOPTUMEHTY Ta TEXHOJOTIM KyJIIHAPHOT
OPOAYKIIT 3 T Jyist pi3HuX ThMIB 3PI 1 pI3HUX KaTeropii Cno>KMBadviB.

Ponp x0momHUX CTpaB Ta 3aKyCOK y Xap4yBaHHI, XapaKTEPUCTUKA Xap4yOBOi Ta
010710r14HOT WIHHOCTI, Kiacuikamis 3a CYKYMHAMH O3HAKaMH, 3aKOHOMIPHOCTI
(opMyBaHHS aCOPTUMEHTY, Npu3HaueHHs. (OCHOBU TEXHOJOrIi BHPOOHHUIITBA
XOJIOJHUX CTPAB Ta 3aKyCOK 3a rpynamu. PeunentypHuii Ckiaja, 3arajibHi IpaBUiia
OPUTOTYBAHHS Ta peaiti3allii XOJOJHMUX CTpPaB Ta 3aKyCOK 3a rpynamu. YMOBH Ta
TEpMiHM 30epiraHHs Ta peamizaumli TOTOBOi MPOAYKLIi, BHMOTH JO SKOCTI.
[lepcieKTMBY PO3BUTKY ACOPTHMEHTY Ta TEXHOJIOTIHA XOJOIHMX CTPAB Ta 3aKyCOK IS
pi3aux tumiB 3Pl 1 pi3HUX KaTeropii CnoKUBaviB.

Posab cononkux cTpaB y XapuyBaHHI, XapaKTEPUCTHKA Xap4yoBOi Ta O10JI0TTYHOT
LIHHOCTI, Kiacudikamis 3a CyKyNMHHMMH O3HaKaMu, 3aKOHOMIPHOCTI (OpPMYBaHHs
ACOPTUMEHTY, NpH3HauYeHHs. OCHOBU TEXHOJIOTI] BHPOOHUITBA COJIOJKMX CTPaB 3a
rpynaMy. 3arajibHi MpaBuia NPUroTYBAHHS Ta peasizamii COIOAKMX CTPAB 3a rPynamu.
YMOBHM Ta TEpMIHM 30€piraHHs Ta peajisaiii roToBOT MPOAYKIi; BUMOTH 0 SKOCTI.
[lepcieKTMBU PO3BUTKY ACOPTHMEHTY Ta TEXHOJOTIHA COJOJKHAX CTPaB ISl PIZHUX
tuniB 3P 1 pi3HUX KaTeropiii CrnoK1UBaviB.

Ponpe HanoiB y xapuyBaHHI1, XapaKTEPUCTUKA Xap4OBOi Ta O10JIOTTYHOI LIIHHOCTI.
Knacugikamiss ankoronpHUX Ta O€3alIKOTOJIBHAX HAIMOIB 32 CYKYINHUMH O3HAKaMH,
NPU3HAYECHHS, 3aKOHOMIPHOCTI  (POPMYBaHHS  ACOPTUMEHTY. XapaKTCPUCTHKA
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OCHOBHUX BHXIJHMX KOMIIOHEHTIB 1 J0OABOK, 110 3aCTOCOBYIOTHCS Y MPHUIOTYBAaHHI
3MIIIAHWX HAMoOiB. 3arajlbHa NPUHLOMIIOBA CXEMA TEXHOJOTIYHOTO MPOLECY
BUPOOHMIITBA HAMOIB, META Ta 3a/1a4l €TAIIB TEXHOJOTTYHOTO MPOLIECY.

Knacugikamiss rapsunx HamoiB 3a CyKyNHMMHM O3HAKaMH, 3aKOHOMIPHOCTI
(dopMyBaHHS acopTUMEHTY. OCHOBM TEXHOJOTi BHPOOHMIITBA TapsSsyuX HAarmoiB.
[TpyHIMIOBA TEXHOJOTIYHA CXEMa BUPOOHUITBA rapsiuMX HAMoiB. YMOBH Ta TEPMIHH
30epiraHHs Ta peanizalii rapsuux HaroiB, BAMOTH A0 SKOCTI. [IepCEKTUBU PO3BUTKY
ACOPTUMEHTY Ta TEXHOJOTIH rapsumx HanoiB g pizHUX TmiB 3P 1 pi3Hux
KaTeropii CroxuBavis.

Knacugikamis XonoaHUX HAMOiB 32 CYKYITHUMH O3HAKaMH, 3aKOHOMIPHOCTI
(dopMyBaHHsS acOpTUMEHTY. OCHOBM TEXHOJIOri BUPOOHUIITBA XOJIOAHMX HAMOIB.
[IpyHIMIOBA TEXHOJOTIYHA CXEMa BHPOOHMITBA XOJOJHUX HAMoOiB. YMOBH Ta
TEPMIHU 30€pIraHHs Ta peatizallii X0J0HUX HANOiB, BUMOTH 10 KocTi. [lepcrnekTrBu
PO3BUTKY ACOPTUMEHTY Ta TEXHOJIOTIH XOJIOAHMX HaAmoiB mjis pizHUX TumiB 3Pl 1
PI3HUX KaTeropii CnoXuBaviB.

3aranbHi BiIOMOCTI Mpo BuHA. Knacu@ikaiis BUH 3a CyKYMHHMMH O3HAKAMH.
MeTomomoriun1 npruHUMNM (HopMyBaHHS Ta PO3poOKH KapTh BUH Juis pizHux 3PI Ta
KOHTHHIEHTIB CcnokuBayiB. OcoOIMBOCTI miAOOpY BHH 10 CTpPaB Ta KyJIIHAPHUX
BUpOOIB. Jlerycranis BUH. YMOBH Ta TEPMIHM 30€piraHHs Ta peanisalii BUH, BUMOTH
110 SIKOCTI.
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HPOI'PAMA JNCHUAIJITHA
«OPT'"AHIBAIIA PECTOPAHHOI'O I'OCITOJAPCTBA»

CraH Ta MepCHeKTUBU PO3BUTKY PECTOPAHHOTO O13HECY B CYUYACHUX YMOBAX.

[TiinpreMCTBO-OCHOBHA JIaHKA Taily3l 3 MocTadaHHs nocayr. Oprasizamnis
HAJAHHS TMOCHYr sK cdepa KOMEPUIAHOI MISJIBHOCTI 3aKJIAAIB  PECTOPAHHOIO
rocrnojapcTea. 3arajibHl OCOOMMBOCTI pUHKY mociyr. (OCHOBHI TOHSITTS Ta
BU3HAUEHHS y Cepi MOCHyr (MOCiyra, HaJaHHs MOCIYTH, NOCTAYaJIbHUK TMOCTYTH,
BUKOHABELb MOCIYTH, CIIOKMBAY MOCIYTH, Ipyna OAHOPIAHKUX NOCIYT, BUJ MOCIYT Ta
1H.).

Krnacuikauis nociyr 3a OCHOBHUMH O3HAKaMH: 3a C(EpPOr0 0OCITyrOBYyBaHHS,
OPU3HAYCHHSM, (OPMOKO HAJAHHS TOCIAYTH, BHJIOM [JISUIBHOCTI, 00’ €KTOM
00cyroByBaHHs, Cy0’€KTOM 0OCITyrOBYBaHHS.

Kiacudikaris 3akiaais pectopanHoro rocrnoaapersa 3rigHo JJCTY 4281:2004.

3aranbHi BUMOTH JI0 3aKJIaAiB PECTOPAHHOTO TOCMOAAPCTBA. XapaKTCpPUCTHKA
CTPYKTYPHO-(PYHKIIOHAIBHHX MapaMeTPIB 3aKIa1B PECTOPAHHOTIO TOCIOIaPCTRA.

XapakTepucTrKa THITIB Ta KJI1aclB 3aKj1a/IiB PECTOPAHHOIO FOCMOIapCTRA.

XapakTepuCcTUKa OCHOBHHMX THITIB 3aKJIaJiB PECTOPAHHOIO TOCMOJAPCTBA:
pectopaH, pectopaH-Oap, kade, Kap’apHs, kade-Oap, ydalHuN cajloH, KadeTepiid,
3aKycO4YHa, Oap, HiYHWi KITyO, MUBHA 3aJ1a, inanbHs, OyQeT, iX BUpOOHHYA CTPYKTYPa,
ACOPTUMEHT NPOAYKIIii, GOopM 0OCIyTOBYBaHHS.

XapakTepuCTUKAa  3aroTIBEIBHUX  MIANPUEMCTB.  (haOpPHUKKU-3aroTIBENBHOI,
(haOpUKK-KyXHI, TOMOBOi KYyXHI, CIIE1aTI30BaHUX 1IEXIB.

PairioHanbHe PO3MIMICHHST MEPEXKI 3aKiadiB PECTOPAHHOIO TOCMOJAPCTRA.
[TpuHumnu ¢GopmyBaHHS Mepexi, ii mokasHuku. Kputepii miiaHyBaHHS BiAKPUTTS
HOBHX 3aKJIaJ(IB PECTOPAHHOIO rOCIOAAPCTBA.

OcHOBHI TTpaBuiia poOOTH 3aKJIadiB PECTOPAHHOTO rOCMOIaPCTRA.

XapakTepucTuka BUPOOHUYO-TOPriBEIbHOI CTPYKTYPH 3aKjadiB PECTOPAHHOTO
rocnonapctea. GakTopu, sKi BIUIMBAKOTH HA ii popmyBaHHs. DyHKIIi, K1 BAKOHYIOTh
3aKJIaM  PecTOpaHHOro rocnojapcrBa.  Kimacudikamiss BUPOOHMYOI CTPYKTYpH
3aKJIaJIIB PECTOPAHHOTO IOCIOJAPCTRA.

OCHOBHI TpPHHLMNM Ta OCOOMMBOCTI OpraHizaimii IMOCTaYaHHS 3aKjaliB
PECTOPAHHOIO TOCMOAAPCTBA B Cy4yacHMX YyMmoBax. JDkepena, Buau Ta (popmu
NOCTaYaHHsI.

OpraHizanis  OPOJOBOJABYOrO  TNOCTAYaHHS  3aKIQAiB  PECTOPAHHOTO
rocrnogapcTBa:  (QyHKIII CAy>kKOM TPOJOBOJILYOTO TOCTAYaHHS, XapaKTEPUCTHUKA
TPAH3UTHOI Ta CKIAACHKOi (POPMHU MOCTABOK CHUPOBHMHHU Ta MPOJOBOJBYMX TOBAPIB,
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LEHTPAII30BAHOr0, JEUEHTPAII30BAHOIO CIOCO0IB JOCTABKM TOBAPIB, KUIBIEBOTO Ta
MasTHUKOBOTO MApIIPYTIB 3aBE3CHHS TOBAPIB.

Kputepii BuOOpy mnoOCTa4aJIbHUKIB B ACHEKTl 3aKyMIBEIBHOI JIOTICTHKH.
Opranizauis JOTOBIPHAX B3a€EMOBIIHOCHH 13 MOCTAYaIbHUKAMH.

OpraHizaiiis MareplalbHO-TEXHIYHOrO 3a0e3neueHHs. DopMU MOCTAYaHHS Ta
BUOIp TocTayaibHUKIB. HOMEHKIatypa MNpPEeAMETIB  MaTeplajbHO-TEXHIYHOTO
ocHauleHHs. HopMu Ta MeTOAM BH3HAYCHHs MOTPEOM B MPEAMETAX MATEPlaibHO-
TEXHIYHOrO mnpu3HaueHHs. [llmaxu migBUIIEHHS €(EKTUBHOCTI BUKOPUCTAHHS
MareplaibHO-TEXHIYHOI 0a3M 3aKjajiB PECTOPAHHOTO TOCMOAAPCTRA.

Opranizanis  poOOTH  CKIIAACBKOTO  rocmoaapctBa.  OCHOBHI — (pyHKIT
NPU3HAYEHHST CKJIAJICBKOTO rocrnoaapcTBa. CKilaa K €JIEMEHT JIOTICTUYHOI CHCTEMMU.
Bunm ta xapakrepucThKa CKIAACBKMX MPHMILIEHb, OOJIAHAHHS Ta Tapa, U0 B HHUX
3aCTOCOBYEThCS. OpraHizaiis CKJIaJChKUX MPOLECIB 3 €1EMEHTAMU JOTICTUKH. [1nommi
T4 TOPUHLOWIM PO3MIMICHHS CKIAAChKMX mnpuMimeHb. [IpaBuna mnpuiimanHs Ta
BiANycKaHHs  ToBapiB. llligxu  yaocKOHaneHHs — opradizamii  CKIIAACBKOTO
rOCIOIapCTRa.

Opranizanis TapHOTO rocrnogapcTsa. 3HAYCHHS Tapy Ta ii pojb B Opradizarii
ToBapopyxy. Knacudikamis tapu. EQexkTuBHICT palioHanbHOI OpraHi3amii TapHOro
roCIoIapCTBa 3aKjaliB PECTOPAHHOTO TOCIOIAPCTRA.

Opranizanis TPaHCHOPTHO-EKCIEUIIMHUX omepanii Ta TPaHCHOPTHOTO
rocrnojapcTea. Buau TpaHCnopTy, siki BUKOPUCTOBYIOTHCS JUIsl IOCTAYaHHsI 3aKJIafiB
PECTOPAHHOr0 rOCIMOAAPCTRA.

BupoOHuuiii mnporiec sk  ocHoBa (JOPMYBaHHS 3aKjady PECTOPAHHOIO
rocnonapcrBa. CTpykrypa BUpOOHWYOro mpouecy. [IoHATTS BUPOOHMYOTO MpoLecy.
XapakTEepUCTUKA OCHOBHUX €JIEMEHTIB BUPOOHHYOrO0 MPOLECY: MPOLECY Mpal,
npeaIMETIB Ta 3acC001B mpari

Krnacuikamis BUpoOHUYMX TPOLECIB. 3a MPU3HAYEHHSM, NEPeOIroM y vaci Ta
CTyNeH0 aBToMaru3anii. OCHOBHI, AOMOMDKHI Ta 00CIYroByroui mpouecH. [1oHSTTs
Ta XapaKTEPUCTHKA TEXHOJIOTIYHOro mpouecy. Onepanis sK OCHOBHA CTPYKTYpHa
OJIMHULIS BAPOOHUYOTO nporiecy. OCHOBHI Ta JONOMIXKHI Omeparii.

OCHOBHI TPHHLMIIM Opradizauii BUPOOHMITBA Yy 3aKJIaJaX PECTOPAHHOIO
rocnogapctBa. OcoOaMBOCTI iX 3aCTOCYBAaHHS B CYYaCHUX YMOBAaXx.

PaiionanbHa oprasizaiis BUPOOHMYOrO TMPOIECY B MOPOCTOPI Ta 4Hacl.
[IpyHIMNKA  pamioHaNBHOI OpraHizamii BHUPOOHHYOrO0 MPOLECY: CHEemiami3amnis,
OPONOPUIAHICTE, MAPAIENBHICTh, NPIMOTOYHICTb, O€3MEPEPBHICTh, PUTMIYHICTB,
ABTOMATUYHICTh, THYYKICTb, TOMEOCTATHYHICTh, iX XapaKTCPUCTHKA Ta OCHOBHI
NOKA3HUKH.
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Tunu BHPOOHMUTBA, iX OpPraHi3alliifHO-EKOHOMIYHA XapakTepucTuka. [loHATTs
TUNY BAPOOHUITBA. XaPAKTEPUCTHKA TUMIB BUPOOHUITBA: OAMHUYHOTO, CEPIAHOTO,
MacoBOro. XapakTEpPUCTHKA POOOYMX MICIb BUPOOHUITB pi3HUX TUMIB. KiJbKiCHA
XapaKTePUCTHKA BUPOOHMYMX MIAPO3AUINB MIANPUEMCTBA SIK PIBEHb CHEL{aIi3arii
pobounx ™icub. BrnnmuB Tuny BHpOOHMITBA HaA #Oro oOpraHi3amiiHO-TEXHIYHY
noOyToBy e(deKkTuBHICTh. [lepeayMOBHM mMiaBHLIEHHS €()EKTUBHOCTI BHPOOHUITBA.
Opranizauist JUIbHAL, BIIAUIEHB, OKPEMUX POOOUMX MICIIb.

Opranizaifiiini OCHOBH OMNEPATHBHOIO IJIaHYBAaHHS BUPOOHUIITBA Yy 3aKjIaaax
pecropaHHOro rocnogapcersa. L, 3aBnanHs, QyHKIIi Ta HAMPAMKA OMEPATUBHOTO
IUIAHYBaHHS BUPOOHMIITBA, HOro opraHizaumiiiHi ocodmaBocti. HopmartuBHa 0asa
OTNEPATHBHOIO NJIaHYBaHHSI BUPOOHUIITBA.

BupoOHnua mnporpama 3akiaqy PpeCcTOPAHHOTO TrOCMOAApCTBA. 3HAUEHHS Ta
CKIaa BHPOOHMYOi MPOrpaMy MiANPHEMCTBA. TEXHIKO-€KOHOMIYHE OOIPYHTYBAHHS
BUpOOHNYOi nporpaMu. [IpuHimnu GopMyBaHHS BUPOOHWYOI MporpamMu AJisl 3aKIa/iB
PECTOpPAHHOrO  rocrmojapcTBa PpidHux TUMIB.  Po3poOka  Hapsay-3aMOBJICHHS,
IUIAHOBOTO MEHIO, TUIAHY-MCEHIO, iX XapakTepucTuka. DakTopH, MO BPaXOBYHOTHCS
NP CKJIaJaHHl BUPOOHWYOI MporpaMu 3akiaiiB PECTOPAHHOIO rocrnoaapcTea. Buau
MEHIO Ta iX XapakrepucTuka. OnTuMizamiss MEHI0 sK CKJIaJ0Ba CTPATErivyHOrO
MJIaHYBaHHS JISUTBHOCTI  3aKJIa/liIB  PECTOPAHHOTO rocnoaapcTBa. daktopu, 110
BIIJIMBAKOTH HA CKJIAITAHHS MEHIO.

OcHoBu  opraHizanii BHUPOOHMYMX ILE€XIB. 3arajlbHa  XapaKTEPHCTHKA
BUPOOHMYMX I[IE€XIB-3arOTIBEJIbHUX, JOTOTIBEJbHUX, creniaaizoBanux. OCHOBHI
OPUHLKANK Ta BUMOTW A0 OpraHizanii poOOTH LEXIB Ta JOMOMIKHHUX CIIy>KO 3aKiajiiB
PECTOPAHHOr0 rOCIMOAAPCTRA.

Opranizanis poOOTH 1exy 3 BUpPOOHUITBA HamiBpaOpukaTiB 3 M sca.
AcoptumeHT  HamiBpaOpukariB ki BUPOONSOTBCS Yy mexy. Oprasizatis
TEXHOJIOTTYHOTO MPoLecy BUpOOHHUIITBA HamiB(aOpuKariB 13 M'sca. TeXHOIOrYH1 JIiHIT
Ta OUIBHHILI, Opradizamis poOouYMxX MiICIb Yy LEXY, iX OCHAUICHHsS OONaJHaHHSAM Ta
1HBeHTapeM. KoHTposb sikocTl HamiB(aOpuKariB, 010 BUPOOISIOTECS.

Opranizanis poOOTH 1eXy 3 BUPOOHMITBA HamiB(paOpHUKarTiB 3 OTHIL.
AcoptumeHnT  HamiBpaOpukariB ki  BUPOONSIOTBCS Yy mexy.  Opraxizaris
TEXHOJIOTTYHOTO Mpolecy OOpoOKM MTHLI Ta BUPOOHMITBA HamiBpaOpHKaTiB 13 HEi,
TEXHOJOTI4HI JiH1i Ta AUTbHUII. Oprasizanis podounx Miclb y 1eXy 3 BUPOOHUITBA
HaniB(paOpUKaTiB 3 NTHIL, iX OCHAICHHS O00JAJHAHHSM Ta THBEHTAPEM.

Opranizamis podoTH 1eXy 3 BHpPOOHHMITBA HamiBpaOpUKATIB 3 OBOYIB.
AcoptumeHT  HamiBpaOpukaTiB  siIKI  BUPOONsIOTBCS B Hexy.  Opradizauis
TEXHOJIOTTYHOTO MPOIeCy BUPOOHUIITBA HaiBpaOprKaTiB 3 0BOUIB. TE€XHOJOrYHI JIiHI1
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Ta JAUTBHMII, Opradizamis poOoYMx MiICb B OBOYEBOMY LEXY, iX OCHALICHHS
OOJIaTHAHHSM Ta IHBEHTAPEM.

Opranizanis po0oTd 1exy 3 BUPOOHMITBA HamiBpaOpuKaTiB 3 T1APOOIOHTIB.
AcoptumeHT  HamiBpaOpukariB, sKi BHpPOONsAtOTBCA B 1exy. Oprasizatis
TEXHOJIOTTYHOTO Tpouecy BUpoOHUITBA HamiB(paOpukarie 3 pubu. OcoOmuMBOCTI
00poOKM HEPUOHMX MPOAYKTIB MOps. TEXHOJOriuHi JiiHIi Ta AUTBHHUII, IO
BUIULSIFOTBCS B Hexy. Opradizamis poOo4yMx Miclb y LEXY, iX OCHAIICHHS
00nalHaHHSM Ta IHBEHTAPEM.

Opranizauis poO0OTH Taps4yoro uexy. [I[puHIMnM po3MIiMEeHHs rapsyoro Hexy Ta
PaLiOHANBHOTO PO3MILICHHS OONAaHAHHS B HhOMY. [IpH3HAYEHHS Traps4oro Lexy ta
ACOPTUMEHT MPOAYKIIii, [0 BUTOTOBJISIETHCS. B HHOMY. BiJIUICHHS, 1110 BUALISIOTHCS B
rapsyoMy nexy. Opradizamis poOOYMX MICIb, iX OCHAIIEHHS OOJaJHAHHSAM Ta
THBEHTAPEM 3aJIEKHO B1JI TUITY Ta MOTY>KHOCTI 3aKJIaly PECTOPAHHOIO TOCMOAapCTRA.
KoHTposib  gKOCTI MPOAYKIi, ™0 BUTOTOBIAEThbed. IIlsgxm  ymocKOHajeHHs
oprasizaiii poOOTH rapsyoro 1exy.

Opranizanis poOOTH XO0JO0AHOrO uexy. [IpuHIMNKM PO3MILIEHHS MPUMILICHHS
XOJIOJHOTO LEXY Ta PalllOHATILHOTO PO3MILIEHHS 00MaaHaHHs B HboMY. [Ipu3HaueHHs
XOJIOJHOTO [IEXYy Ta ACOPTUMEHT MPOAYKILIi, 10 BUTOTOBJISIETECSA B HBOMY. TEXHOIIOT 51
JOUIBHALI, 010 BUAUIAIOTECS B XOJOJHOMY LEXY 3aJEKHO BiJ TUNY Ta MOTY>KHOCTI
3aKiIaay PECTOPAHHOro rocnodapcersa. Opraizaiiss poOOUYMX MICIb, iX OCHAIIECHHS
oOnamHaHHsAM Ta 1HBeHTapeMm. CaHITapHO-TIMEHIYHI BUMOTM 10 Opradizamii
BUPOOHUYOTO TMpOILECYy B XOJOAHOMY Mexy. KOHTponb SKOCTI MPOAYKLIi, IIO
BUTOTOBJIAEThCS. [II1x1 y1oCKOHAIEHHS opraHi3aiii poOOTH XO0JI0IHOTO LEXY.

Opranizaniss poOOTH CHELIATI30BAaHUX LEXIB. ACOPTUMEHT Ta MOTYXKHICTb
KyJIIHApHUX 1[eX1B. [Ipu3HaYeHHs KyJIIHAPHOTO LEXY, ACOPTUMEHT MPOAYKLIi, IO
BUTOTOBJISIETECS B HbOMY. [IprHIMNUM po3poOku BUPOOHHMUOI mporpaMu mexy. Cxema
opraHizaili BUpOOHMYMX MPOLECIB Y KyJIHAPHOMY LeXy. BimmiieHHs Ta BUPOOHMYI
NPUMILICHHS, 110 BUAUISIOTECS B KYJIHAPHOMY LeXy. TEXHOJOrYHI JiHIT Ta JUIBHULI
KyJIIHAPHOTO 1EXy, NpUHIMNM iX opradizamii. OpraHizaiis poOoYHMx MiCllb, iX
OCHAIICHHS 00NMaHaHHAM Ta iHBeHTapeM. LIInsxu ynockoHaneHHs oprasizanii poooTH
KYJIIHAPHOTO LIEXY.

Opranizanis poOOTH KOHAMTEPCHKOTO UEXY. ACOPTUMEHT Ta NOTY>KHICTh
KOHAUTEPChKUX 1eXiB. OcCOONMMBOCTI BUPOOHMITBA KOHIMTEPCHKUX BUPOOIB Y
pecropaHHOMy TocnoaapcTBl. [IpuHUMNHM po3poOku BUPOOHHWYOI MPOTPaMH LEXY.
[IpyHIMNKA pPaiOHATILHOTO PO3MILICHHS MPUMILIEHh KOHAMTEPCHKUX LEXIB PI3HOT
NOTY>KHOCTI. TeXHONOrYHa cXemMa Oprasizaiii nporecy BUpOOHUITBA KOHAUTEPCHKUX
BUpOOIB. BinaineHHs Ta BUpOOHKWY1 MPUMILIECHHS, 0 BAALISIOTECA B Hexy. JIiHii Ta

JOUIBHUIN 1I€Xy, iX OCHAWEHHs OOjagHaHHSM Ta IHBEHTapeM. KOHTpOJb SIKOCTI
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CUPOBMHHM Ta T'OTOBUX KOHAMTEPCHKHX BUPOOiB. Opradizaris npaml KOHAWTEPIB Y
nexax. OcoOIMBOCTI TOACPKAHHS CAHITAPHOTO PEKUMY BUPOOHHLITBA KOHANTEPCHKUX
BUPOOIB.

Opranizanis poOoTH OOPOLIHSHOIO LEXY. ACOPTUMEHT Ta MOTY>KHICTh
OOpOIIHSHKUX 1eXiB. [IpU3HAUYECHHs Ta aCOPTUMEHT MPOAYKIli OOPOLIHSIHOIO ILEXY.
XapakTepruCTUKA BUPOOHWYMX Ta TEXHOJIOTTYHUX MPOLECIB, SIKI BiA0OYBAKOTHCS B LEXY.
MogpentoBaHHs pallioHaJIbHOI oprasizaiii poOo4rx MICIb Y LEXY.

Opranizanis poOoTH AONOMBKHHMX UexiB. Opranizamis poOOTH XJTOOPI3KH.
BuMorn 1m0 npuMIlIEHHS, 10 NOpPU3HAYEHE Uid Hapi3aHHs xiily. Oprasizatis
po6GoUOro Micus MpaliBHUKA, SIKAH Hapi3ae XJio.

Opranizanis po6OTH MHUHHOI KYXOHHOTO mocyny. Bumorm nao ymoB mpami y
MHUHHUX KYXOHHOTO TTOCYY.

3HaueHHs palioHaNbHOI opraHizamii mpaimi. 3MICT palioHaNbHOI OpraHizamii
npaui. OCHOBH1 HampsIMKH palloHaJbHOI opraHizamii nmpaui. HaykoBa opranizamis
npaui sSK TOJIOBHUH (pakTop 3a0e3MeueHHs palioHaIbHOT opranizanii npami. OCHOBHI
IPyNH 3aBJaHb HAYKOBOi OpraHizaimii mpari: €KOHOMIYHI, NCUXO0(I1310J0rI4HI Ta
couiaiapHl. OCHOBHI HAPSIMKK HAYKOBO1 Opradizaiii mpar.

dopmu po3noauty Ta Koonepaiii npaii. [IoOHITTS Ta OCHOBHI BUAM PO3MOJLTY
Ta Koomepanii npaumi. Buau posnoainy mpaill: 3arajJibHUiM, YaCTKOBUNA OJUHHYHUA.
3anpoBaLKEHHST palioHabHUX (opM po3noauty Ta koonepailii mpaii. CyTHICTb
TEXHOJIOTIYHOTO, (PYHKIIOHAIBHOTO Ta MNPOQeciiHO-KBATI(PIKAIHHOIO PO3MOALTY
npaLi Ta HAMPSMKH iX BJOCKOHAJICHHS.

Buam koonepamii mpami: MDKIEXOBWH, BHYTPILIHBO-LEXOBHNA, BHYTPILIHBO-
OUIBHAYHWIA, BHYTPIIIHBO-OpUragnuii. MakTopu, MO0 BIUIMBAKOTH HA PO3MOALT Ta
KOOTIEPALLIIO Tparli.

YaockoHaneHHs (¢GopM  po3noauly Ta Kkoonmepauii mnpami. Hosi  popmu
oprasizariii npami Ta 00CIyroByBaHHs pOOOUMX MiCLIb.

[TigBumieHHsT €QEKTUBHOCTI Tpailll BUPOOHMYOrO TEPCOHATY Y 3aKiagax
PECTOPAHHOIO TOCMOAAPCTBA. YJOCKOHAICHHS oOpraHizauii madopy, MIATOTOBKK Ta
niABALICHHS KBamiQikawii kaapiB. [lpuHumnm ynpaeimiHHS nepcoHanoMm. Kanapose
TUTAHYBAHHS.

Pamionanmizaiiss BUpoOHUYOro mpouecy. XapakTepucTHKa PEKMMIB Mpail Ta
BIMOYMHKY Y 3aKIaAaxX PEeCTOpaHHOro rocrnoaapctBa. [IoHATTS pexuMy mpani Ta
BIJIMTOYNHKY.

OpraHizauniiHo-MpaBoBl OCHOBH PEXHMMIB Mpalll Ta BIAMOYMHKY Y 3aKJIaaax
PECTOPAHHOr0 rOCIMOAAPCTRA.
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['padixm BHxOmY HA POOOTY MEPCOHATY 3aKIadiB PECTOPAHHOIO rOCIOIaPCTBA-
JTIHIAHWHA, CTPIYKOBHNA (CTyNIHYaTHii), ABOX-OpUragHuii, MiACYMKOBOrO OOJIKY
po60oYOro yacy, KOMOiHOBaHMIA. [X XapaKTepUCTHKA Ta OCHOBHI IPUHIIMIM CKJIAJAHHSL.

OCHOBHI HaNpsIMU MOJIIMIIEHHS YMOB TTPALLL.

HopmyBanHst mpawi B pectopaHHOMy rocnogapctel. CyTHICTh, (yHKIII Ta
NPUHLKANA HOPMYBAHHS Mpall B PECTOPAHHOMY TOCIMOAAPCTBI. 3aBAAHHA, 3MICT Ta
3HAUEHHS HOPMYBAHHS Mpalll B PECTOPAHHOMY TOCIMOAAPCTBI. 3arajibHi MOHATTS TPO
CUCTEMY HOPM Mpalli, [0 BUKOPUCTOBYIOThCS Ha MIAMPUEMCTBAX. Buan HOpM mpari
Ta iX Knacudikamis: HOpMa 4acy, HopMa BUPOOITKY, HOpMa OOCIyrOBYBaHHs, HOpMa
YHCEJILHOCT1, HOPMHU KEPOBAHOCTI, HOPMH ITpalli.

[TpuHIMNH, SKi MOKIAAEH! B OCHOBY HOPMYBaHHS mpari. MeTtoam HOpMyBaHHs
npaml aHATITUYHI Ta CyMapHi, iX XapakTEPUCTHKA TAa MPUHLMUNKN 3aCTOCYBaHHS Y
3aKJIaAAaX PECTOPAHHOIO FOCHOAAPCTBA.

Knacudikauis Butpar podoyoro dacy. Ckjiajq Ta XapakTepucTHka poOOYOoro
yacy-yacy pobotu Ta vacy nepepB. [IpuzHadeHHs, 3MICT, 1HAEKCAIs, 0COOIMBOCTI
BUIIB  BUTpar poOouoro 4vacy. XapakTepuUCTHKA  PEIVIAMCHTOBAaHMX  Ta
HEPETJIAMEHTOBAHUX TMepepB. [lOHATTS HOPMOBAHMX Ta HEHOPMOBAaHWUX BUTPAT
poboyoro vacy.

MeTtonm JAOCHIDKEHHS TPYAOBUX MPOLECIB Ta BHUTPAaT poOOYOro yacy.
JlocnipKeHHsS TPYAOBUX MPOILIECiB METOIOM (poTorpadii pododoro vacy.

[Tonsatrss Ta wmeta mnpoBeneHHs ¢ororpadii podouoro wyacy. PizHOBUAM
(dororpadii podoYOro yacy: BUKOHABIS, BUKOPUCTAHHS OOJNaTHAHHS, BUPOOHUYOTO
IPOLIECY.

XapakrepucTuka pi3HOBUAIB poTorpadii podoUoro vacy 3anekHo Bl 00’ €KkTa
crocTepekeHb Ta (opM oprasizamii mpami Ha poOouMx MICLSIX: IHAUBIAYyabHa,
rpynosa (Opurana), MapupyTHa Ta camopororpadis.

Metonm 0e3nocepeHiX BUMIPIOBaHb 4acy Ta MOMEHTHMX CHOCTEPEKCHb.
Eranu ta metonuka nposencHHs ¢otorpadgii podoyoro vacy. ITopsjaok ckiagaHHs
(haKTUYHOrO Ta HOPMATHUBHOTO (MPOEKTOBAHOIr0) OanaHciB poOOdYOro yacy. AHami3
pE3yJIbTATIB crocTepekeHb (otorpadgii pobodoro yacy. Po3paxyHOK OCHOBHHX
NOKAa3HUKIB €PEKTUBHOCTI BUKOPUCTaHHs poOOYOro vacy.

JlocnipkeHHsT  TPYJOBUX ~ NPOLECIB  METOAOM  XPOHOMETPAXY  Ta
¢doroxpoHomeTpaxy. [TIOHATTS Ta METa MPOBEACHHS XPOHOMETPAXKY. XapPAKTEPUCTUKA
METOJIB Ta OCHOBHMX €TaliB 3IHCHEHHS XPOHOMETpaxXy. MeToaumka Ta TEXHIKa
OPOBEACHHS XpoHOMETpaxy. OOpoOKa Ta aHalli3 XPOHOMETPAKHHUX CHIOCTEPEIKEHD.

[TonsTTs Ta META MPOBEACHHS (POTOXPOHOMETPAXKY

[IInsxu y1ockoHANEHHS: HOPMYBaHHS Mpalll B 3aKjafax PeCTOPaHHOIO FOCMOAaPCTRA.
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OCHOBHI MOHATTA: Mpouec OOCTYrOBYBAaHHsS, YMOBH OOCIYIOBYBaHHS.
CucrtemMHMii miaxig a0 TMpouecy OOCIYrOBYBaHHS Yy 3akKjiaJax PEeCTOPAHHOrO
rOCIoIapCTRa.

Bumorn no opranizaiii oOCayroByBaHHs CHOKMBauiB 3rigHo 3 «lIpaBuiamu
po0oTH 3akiaAiB (MANPUEMCTB) PECTOpaHHOTO rocnoaapcTBa» (Haka3z MiHicTtepcTa
€KOHOMIKH Ta 3 MUATaHb €Bponeiicbkoi iHTerpamii Ykpainu Bix 27.07.2002 No219, y
penakiii Bix 29.01.2021).

3HAUEHHS BUBUEHHS MOMUATY CHOYKUBAYIB Y MPOLEC] CTPATETTYHOIO MJIAHYBAHHS
JUSUTBHOCTI 3aKJIaJ{IB PECTOPAHHOTO rocnogapcTBa. CyTHICTh 1 0COOIMBOCTI MOMUTY HA
MOCJIYTH 3aKjadiB PECTOPAHHOTO TOCHOJAPCTBA PI3HMX TUMIB. MeETOAM BUBYCHHS
MOMHUTY CITOKMBAYIB.

PeknamMHi  3aco0u, sKI BUKOPHCTOBYKOTBCS B 3aKJIaJax PECTOPAHHOTO
rocrnofapcrea. PekilaMHEe MpOoCyBaHHS 3aKIadiB PECTOPAHHOIO TOCHOJAPCTBA HA
PHHOK MOCITYT.

OcHOBHI BUIM 00CITYTrOBYBAaHHS:

— peamizallis TpoaYyKIi B 3aKjIaaX pECTOPaHHOTO TOCMOAApCTRa,

— J0CTaBKa Ta peajizailis NpOAyKIli 3a MiClieM poOOTH, HaBYaHHS, MiJ 4ac
NPOBEICHHS CIIOPTUBHUX 3aXO1B, Y MICUSAX BIAMOYHHKY, Y BArOHAX MOTSATIB TOLIO;

— MPOJAXX MPOAYKIII BIACHOIO BHUPOOHHWITBA JUIS CHOKMBAHHS BIOMA 4YEpeE3
Mara3uH KyJiHapii.

Knacuikauis MeTOiB OOCTYTOBYBaHHSI CIOYKMBAYIB Y 3aKJIa[aX PECTOPAHHOTO
rocrnoAapcTra: 00CIyroByBaHHS OQillaHTaMK, CaMOOOCITyTOBYBaHHs, KOMOIHOBaHHIA
METO/I.

Knacugikauis ¢gopm camooOCIyroByBaHHsl Ta iX xapakrepucthka. CTpyKTypa
MPOLECY CaMO0OCTyrOBYBaHHS.

Knacudikaiiss ¢opm oOciayroByBaHHs OQillaHTaMH Ta iX XapaKTEPUCTHKA.
CrpykTypa nmpoiecy o0cayroByBaHHs o(imiaHTamMmu.

3mimani GpopMu 00CIYrOBYBAaHHS CIOKABAYIB Ta CPEPH iX 3aCTOCYBAHHSI.

XapaktepucTuka Ccrnopya Ta OydiBeNlb, B SKUX PpO3TallOBaH1 3aKJaau
PECTOPAHHOrO rochojapcTBa. EkCTep’ep MIANPUEMCTBA, SK E€IEMEHT PEKIIAMHHUX
3ac001B.

[HTEp’ep K €NEMEHT BHYTPIIIHBOI pekiaMu. Bumorn a0 odopmicHHS
IHTEP €PY Y 3aKjaajgax PECTOPAHHOTO TOCHOAAPCTBA PI3HUX TUMIB 1 KiaciB. CydacHi
BUJIM Ta TEHACHLIT PO3BUTKY IHTEP €PY 3aKJIa1B PECTOPAHHOTO rOCIOAAPCTRA.

XapakTepuCTUKA TOPriBEJbHUX MPUMILICHb. BECTUOIOJIb, aBaH3aJIa, OAHKETHA
3asia, cepic-0ap (Oyder), MmuliHa CTOJIOBOTO MOCY/Ty, CEPBI3HA.
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XapakTepucTUKa  MPEAMETIB  MaTEPIAIbHO-TEXHIYHOTO  3a0€3MEUCHHS.
OOnmaaHaHHs TOPriBEIbHUX 3aJTiB. XapaKTEPUCTHKA CTOJIB. PECTOPAHHUX, OAHKETHHUX,
(QypuieTHUX, MACOOHUX, CEPBAHTIB, CTLIBLIB TOLIO.

Krnacuikamis cTomoBoro mocyAy 3a BHAOM Marepiaiy, 3a (YHKIIOHAIbHUM
NPU3HAYCHHSIM, 32 3aCTOCYBAHHIM. XaPAKTEPUCTHKA TA MPU3HAYECHHS MapUEISPHOTO
Ta (pastHCOBOIO MOCY Y.

XapakTepruCTUKa METAIIEBOTO MOCYAY Ta MPUOOPIB.

XapakTepuCTUKA Ta MPU3HAYEHHS CKJITHOTO MOCY Y.

XapakTepuCTHKA 1 TPU3HAYCHHS TIOCY Ty Ta MPUOOPIB 13 MOJIMEPHUX MATEPIAIB.

XapakTepruCcTUKA Ta MPU3HAYEHHS MOCY Ny 3 ACPEBA, MANepy TOLIO.

XapakTepuCcTUKa Ta MPHU3HAYEHHSI CTOJIOBOT OUIM3HM: CKATEPTUHHU, CEPBETKH,
PYUYHUKHU, PYLIHUKH.

XapakrepucTuka MeHr. [Ipu3HayeHHs Ta OPUHIMIA WOro CKiagaHHsa. Buau
MEHIO, iX O(OpPMICHHs. XapakTePUCTUKA MPEHCKYPAHTY, BHHHOI Ta KOKTECHIBHOI
KapTKH.

KiliHiHrOBi  TEXHOJIOTIi  MIATOTOBKA  MPHUMIMIEHh 10  OOCIyrOBYBaHHS
CHOXKMBAYIB, iX CAHITAPHO-TITEHIYHA COPSAMOBaHICTh. OCOOMMBOCTI MIATOTOBKH 10
00CIyroByBaHHs MOCYy, MPUOOPIB Ta CTOJIOBOI OLTM3HU.

[Tonepenne ceppipyBanHs ctoiy. OcoOMMBOCTI MONEPEAHBOIO CEPBIPYBaHHS
CTOJIy JI0 CHIJAHKY, 00111y, BEYEPI.

TexHonoriuHuii mpouec 0OCIYrOBYBaHHsI CIIOKHMBA4diB y pectopadi. Cnocodu
NOJIaHHS CTPaB Ta 3aKyCOK: B 0OHOC, 3 BUKOPUCTAHHSM M1ACOOHOTO CTOJTY, B CTIJI.

[TpaBuia mogaHHs COpaB Ta HAMOIB. MOCHIAOBHICTh MOJAHHS, TEMIIEPATyPHUIA
PEXKHUM, BIAMOBIIHKIA TOCY I, TPUOOPH TOLIO.

OcobnuBocti nogaBanHs Oy¢derHoi mpoxaykuii. [TpaBuna BuOOpy Ta TexHIKa
NO/IABAHHS AJIKOTOJIbHUX Ta O€3aJIKOrOJIbHUX HAMOIB 10 3aKYCOK Ta CTPAB.

[IpaBuna mnoOgaHHS XOJNOJHUX 3aKYyCOK, TrapsyMx 3aKyCOK. ACOPTHMEHT
npoaykuii. TemneparypHuii pexxum nojganHs. [locy, 1o 3aCTOCOBY€EThCS TP LIbOMY.

OcoOnMBOCTI MOJAHHS CyMiB. ACOPTHMEHT MpoAyKLii. TeMmnepaTypHUil pesxum
nojanHs. [locyn, 1110 3aCTOCOBY€ETHCSA TP LBOMY.

OcoOnMBOCTI MOAAHHS APYTHX CTPaB. ACOPTUMEHT NpoAyKUii. TemneparypHuii
pesxxum nojanHs. [Tocy, mo 3aCTOCOBY€EThCS MPH LBOMY.

[TpaBuiia molaHHs COTOJKUX CTPAaB Ta HAMOIB BJIACHOIO BUPOOHULITBA. ACOPTUMEHT
npoaykuii. Temneparypuauii pexxum noaanHs. [1ocyn, 110 3aCTOCOBYETHCS IPH LBOMY.

[IpaBuna mogaHHs XOJOAHMX Ta TrapsuuX COJOJKUX CTpaB. ACOPTUMEHT
npoaykuii. Temneparypuuid peskxum nojaanus. [locyn, 1o 3aCTOCOBY€ETHCS TP LBOMY.
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[TpaBuna moAaHHA XOJOJHMX Ta TapsAuMx HAMoiB. ACOPTUMEHT MPOIYKIL.
TemneparypHuii pexuM noaanHs. [locyn, o 3aCTOCOBYETHCS MpU bOMY. TexHIKa
MOJAHHA HAIMOIB A0 CTOMY.

[TpaBuna npuOupaHHs BUKOPUCTAHOTO MOCYy Ta PO3PAXYHKY 31 CIOKMBAYaMH.

[Tpu3HayeHHs, PO3MILIECHHS Ta Kiacu@ikamis JiHiid po3aaul. XapakTepuCTHKA
Ta OCOOJMBOCTI (PYHKI[IOHYBAHHS JIIHIA po3fadi y 3akKiagaXx pPeCTOPAHHOIO
rOCMoIapCcTBa 3 CaMOOOCITYTOBYBaHHSIM.

OO0cyroByBaHHsI COXKUBAYIB y Kae, 3aKycounux. Opraizaitist poooT OyeTiB.

Opranizatist poootu 0apiB, ix knacudikailis. Oprasizaiiis poO04oro micis GapMeHa.

Opranizauis npoBeacHHs OaHkeTiB Ta npuiiomiB. Kiacu@ikaiiss OaHkeTiB Ta
npuiiomiB. Opratizanis miaroToB4oi poOOTH 0 MPOBEACHHS OAHKETIB.

Opranizaigis o0OcayroByBaHHs OaHKETIB 3a CTOjoM. OpraHizailisi MpoBEACHHS
OaHKETy 3a CTOJOM 3 TOBHUM OOCIYyrOBYBaHHSAM O(iliaHTaMu. XapaKkTEPHCTHUKA
MeHI0. OCOOMMBOCTI CEpBIpyBaHHS CTOJy. CKIIaJaHHs CXEMU PO3MILICHHS FOCTEH 3a
crojiom. Opranizailis 0OCIyroByBaHHSI CIOKMBAYiB Mmij Yac OaHkeTy. OcoOamMBOCTI
oprasizaimii npoBeAcHHS OQIUIAHOrO OaHKETY-MPUIHOMY 3a MPOTOKOIOM. Buau
NpuiioMiB. OaHKET-IIJIOBUH CHINAHOK, (YpUIET, KOKTCHJIb, “KEMMX BUHA~, “KEJIHUX
IaMIaHCHKOro™”, 0011, BeUepsl.

XapakrepucTuka MeHK0. [11IroToBKa NpUMILIEHD 10 OOCIYTOBYBaHHS Ta BUOIp
BapiaHTa PO3MilleHHs MeOmiB y 3am. CKIagaHHs CXEMH PO3MIIIEHHS TOCTEH 3a
crojamu.  OcoOMuMBOCTI  cepBipyBaHHS  OaHKeTHMX  crosmiB.  Opranizaiis
0OCITyrOByBaHHS CIIOYKMBAYiB HA OAHKETI-MPAHOMI.

Opranizaiiis TpoBeJACHHS OaHKETy 3a CTOJIOM 3 YACTKOBHUM OOCITYTOBYBaHHSIM
odimianramMu.  Xapaktepuctuka MeH. OcoOnMBOCTI  CEpPBIPYBAHHS  CTOJIY.
Opranizaiisi 00CTyroByBaHHS CIIOYKWBAYIB IM1]1 YaC MPOBEICHHS OAHKETY.

Opranizauis oOciyroByBaHHs OaHkeTiB  rpynu  ¢gypuer. OcoOmuBOCTI
NPOBEACHHS OaHKeTy-(Qypmer. XapakTepucTUKa MeEHIO. BapiaHTh cepBipyBaHHs
cTomiB CkiaoM. OcoOMMBOCTI OpraHizaimii OOCIyroByBaHHS CHOKMBaylB IMiJ 4Yac
OaHKETY.

OpraHizanis MPOBEACHHS  OaHKETY-KOKTEMIb.  XapakTEpUCTHKA  MEHIO.
Opranizanis mArotoB4oi poOoTH Ans  mpoBeldcHHs  OaHkeTy.  OcoOmuBOCTI
0OCITyrOByBaHHS CIIOKMBAYiB Mij yac OaHKETY.

Xapakrepuctuka KoMOiHOBaHMX OaHkeTiB. Oprasizaiis 0OCIyroByBaHHS
TYPUCTIB B 3aKJIaAaX PECTOPAHHOIO TOCMOAAPCTBA. TWNH 3aKIadiB PECTOPAHHOTO
rocnofapcTea npu rorensx. OcoOMMBOCTI OpraHizanii XapyyBaHHS CIOXKHBAYiB
rotenbHux nocayr. Opradizamiss CHIIaHKY (KOHTMHEHTAJIbHOTO, PO3LIMPEHOTO,
AHTJIIACHKOr0, aMEPUKAHCHKOIO, BErETapIaHCBKOTO Ta JIETUYHOr0). OcoOaMBOCTI

oOciyroByBanHss B 00iAHiIi wac. OOCIyroByBaHHs CIOKHMBA4iB B  3aKJIaax
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PECTOPAHHOrO TOCMOAAPCTBA MPH FOTENIX 34 TUIIOM «IIBEACHKUN CTIT. OCOOIMBOCTI
0OCIIyrOByBaHHsl CIIOKMBA4IB B HOMEpPAX TOTEIIO, OpraHisaiis MiHi Gapy y HOMeEpi
roreato. J{ogarkoBl MOCHYTH 3akiaiiB PECTOPAHHOTO TOCMOJAPCTBA MPH TOTEI.
Oco0nuBocTi OOCITyTOBYBaHHSI CHOKMBa4dlB B Oapax mnpu rorensx. HamionanbHi
Tpamuuli B XapuyBaHHl TypucTiB 3 Ilonbm, Yropuwmnm, bonrapii, ®panumii,
Himeuunnu, Irami Tomo. OcoOMMBOCTI NPOBEACHHS OaHKETy-NapTi, KOKTEHIIb-
¢ypuier, pypuiet-gecept, pyper-oyder.

Opranizauis npoBeacHHs OaHKEeTy —4ai, OaHKeTy-KaBa. XapaKTepUCTHKA MEHIO.
Oco0nuBocCTI cepBipyBaHHs cToiy. Oprasizailisi 00CIyroByBaHHS CIIOYKHUBAYIB IT1]1 4ac
OaHKETY.

Opranizanis 00CITyroByBaHHsI CIIOXHBAYIB 3@ THIIOM “IIBEICHKOTrO CTONMY” abo
“IIBENCHKOI JIHIT”. ACOPTUMEHT CTPaB Ta HAMOIB, iX MIATOTOBKA Ta 30€piraHHs Ha
“mBencekii iHii”. KOHCTPYKTHBHI OCOOMMBOCTI yCTAaTKyBaHHS “MIBEACHKOT JiHII Yy
3aKJIaJIaX PECTOPAHHOIO TOCIOIaPCTRA.

OcoOnuBocTi  OOCIIyrOBYBaHHS ~ TEMATU4HMX 3axoniB. OOCIyroByBaHHs
CBATKOBMX 3axOJlIB B 3aKJIaJaX PECTOPAHHOIO IrOCMOJAPCTBA, MPUCBIYCHUX 3yCTpldi
Hogoro poky, cBaTkyBanHIO Pi3aBa, 8 Oepe3Hst Tomo.

Keiitepunr sk ckiiagoBa 0i3HECY B PECTOPAHHOMY FOCIOAAPCTBI. AHAJI3 PUHKY
KCHTEPUHIOBUX NOCAYr. Buam keHTepWHry Ta iX XxapakrepucThka. Bumorm no
YCTaTKYBAaHHS, 1HBEHTAPIO, MPEAMETIB MaTeplalbHO-TEXHIYHOIO 3a0€3MEYCHHs, IO
BUKOPHCTOBYIOTBCSl MIJ Yac OpraHizamii KEWTEPHUHroBOi AisuTbHOCTI. BuMorm o
00CIyroBYKOYOIr0 MEPCOHAINY.

OcoOnmBocTi  opradizamii  OOCIYrOBYBaHHS  YYaCHMKIB  KOH(EPEHLIA,
npe3eHTailiid, Hapaa. Knacu@ikailiss KOHTUHITEHTIB CIIOYKHUBAYIB 3aJI€KHO BiJl TEPMIHY
OPOBCIACHHS BIANOBIAHMX 3axXOMdiB. [IpMHUIMIUM CKIagaHHsS MEHIO JUIsl YYaCHUKIB
3axoaiB. OcoOnmMBOCTI cepBipyBaHHs CTONY. OCOOMMBOCTI OOCIYrOBYBaHHS 1
XapuyBaHHsS YYaCHUKIB 3axOJiB 3a MICIEM MPOBEACHHS Hapaa Ta MICIEM iX
TUMYACOBOT0O MeIIKaHHs. Opradizaiis MPOBEACHHS KaBU-OPEHiK.

Oco0nmBocTi 00CTYrOBYBaHHS CIIOXHMBAYIB Y MICHSX BIANOYMHKY. Bumorm no
ACOPTUMEHTY MPOAYKILIi, ii peaizarllii 1 00CIyroByBaHHS CIIOKUBAYIB.

Opranizaigis 00CIyrOByBaHHs CIIOXWBAYIB IMiJT 4aCc MPOBEJAECHHS CHOPTUBHUX
3maradb. CTalioHapHi Ta BWi3HI 3aKiagd. BHMOrM 10 acCOPTUMEHTY CTpas,
ycTarkyBaHHs. Opranizauisi XxapuyBaHHs y (ITHEC - HEHTPAX.

Opranizanis xapyyBaHHs CIOKHBA4iB y BUCTAaBKOBMX KOMILIEKCAX, MIJ Yac
OPOBEACHHS (PECTUBAIIB, KOHKYPCIB, SpMapOK.
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MMPOT'PAMA JUCHUTLJITHA « YIIPABJIITHHSA AKICTIO ITPOYKIIII
TA ITOCJIYI' Y 'OTEJBHO-PECTOPAHHOMY I'OCIIOJAPCTBI»

Skicte sk 00’exT ympaBmiHHs. OpraHizanis YHOpaBlIiHHS SKICTHO B yMOBax
CY4aCHOTO CTaHy BITYM3HSHOI EKOHOMIKH SIK 00’ €KT BUBUYCHHSI.

YpaBiiHHS SKICTIO K HAYKOBHIA HAMPSMOK, 110 BUBYAE TEOPIKO TA MPAKTUKY
ynpasiiHHS B cepi akocTi. OpraHizauiiHo-eKOHOMIYHI YMOBH 3a0€3MNEYECHHS SIKOCTI
Ha MIKPO- 1 MAKPOEKOHOMIYHUX PIBHSAX YIPABIIIHHS.

YhpaBiaiHHS ~— SKICTIO K~ HaWBKIUBIMIMKA  €IEMEHT  3a0€3MeUeHHS
KOHKYPEHTOCIPOMOYKHOCTI MPOAYKIIi Ta MOCAYr. YNPAaBIIHHS SIKICTIO — KJIKY0Ba
npobsiema cradimizanii 3a0e3MeUeHHs] €KOHOMIYHOTO PO3BUTKY Kpainu. HaykoBo-
METOJIMYHI Ta 3aKOHOJABYO-MPABOB1 OCHOBH YMPABJIIHHS SIKICTIO.

[TonsiTTs Kareropii sKOCTI 3 PLIOCOPCHKOT, COLIATBHOT, TEXHIYHOI, MPABOBOI Ta
€KOHOMIYHOI mo3uiid. OCHOBHI MEPIOAM Y PO3BUTKY MIAXOMIB IO 3MICTY HOHSTTS
aKOCT1. EeMeHTH, 1110 BUBHAYAKOTh SIKICTh SIK EKOHOMIYHY KaTEropito.

ExoHOMIUHI acmekTH sIKOCTi mpoaykuii. dakTopu, MO BIUIMBAKOTh HA SKICTh
NPOAYKIIIT Ta MOCIIYT: TEXHIUHI, OpraHi3aniiiHi, EKOHOMIYH1 Ta Cy0’€KTUBHI, iX pPOJIb Ta
BKJIMBICTH y MPOLIECT MIABULICHHS SKOCTI.

[Tpouec 3abe3nedeHHs SKOCTI. BHYTpImHIA Ta 30BHIMIHIA  PI3HOBUIM
3a0e3neueHHs SKoCTi. ETanu nmpouecy «CTBOPEHHS SIKOCTIY.

SIKicTh sIK HAHB@XKIIMBIIIMK €1EMEHT 3a0€3MEUEHHS] KOHKYPEHTOCIPOMOKHOCTI
OPOAYKIIi1 Ta MTOCJIYT. [TonsATTS KOHKYPEHTOCIIPOMOYKHOCTI.
KOHKYyPEHTOCTIPOMOKHICT MPOAYKIli, NIANPUEMCTBA, Tally3l, PETIOHY, KpaiHw,
HaL[IOHAJIbHA Ta MIXKHApOAHA. POk SKOCTI y (pOopMyBaHH1 KOHKYPEHTOCIPOMOKHOCTI
npoaykiii, mocayr. I{inp 3a0e3neyeHHs KOHKYPEHTOCITPOMOKHOCTI MPOAYKI[i Ta
nocnyr. [IpeamerHa Ta QyHkuioHanbHa (HOPMUA KOHKYpPEHLIi. MeToau KOHKYPEHLII:
[[IHOBA Ta HEIIHOBA, iX BIAMIHHI OCOONMMBOCTI. CHCTEMOYTBOPIOKOUI (pakTOpU Ta
CKJIQJI0BI1 €JIEMEHTH KOHKYPEHTOCITPOMOKHOCTI MPOAYKLIT, MOCIYT.

Skicte mpoaykuii Ta MapkeTuHr. lloHarTs mapketmHry. Mera Ta poiib
MAapKETUHIy B 3a0e3ne4eHHI SKOCTI. KOHLEMis »XUTTEBOr0 LMKIY TPOAYKIII,
XapakTepucTuka ioro crami. «lIpunineHa sikicte». Moaens Kano, Tpu cKi1aaoBi
npo¢into skocTi. ['mobamzanis mpoayKiii.

[Tonsitrst kBamimeTpii. 3aBAaaHHs KBamiMmeTpli. OCHOBHI BHAM KBaJTIMETPI:
3arajibHa, CheliaigbHa, MPEeaAMETHA, X CYyTHICTh. OO’ €KTH KBaJIMETPIi.

[ToHATTS mOKa3HMKA SKOCTI. BliacTMBOCTI MWPOAYyKIlii, MOCAYr: MPOCTI Ta
cknanHi.  Kmacugikamiss NOKa3HUKIB — AKOCTI:  au(epeHuiioBaHl  (OIMHWYHI,
KOMILJIEKCHI) Ta y3arajibHeH1. OCHOBHI TUMM MOKAa3HUKIB SKOCTI MPOAYKIIli, MOCIYT 3a
pi3HMUMHA O3HakamMu. OJUHWYHI MOKA3HWKHM SIKOCTI: BIAHOCHI, 0a30Bl. KommiekcHi
NOKA3HUKH SKOCTI: TPYMOBI, BU3HAYAIBHI, IHTEIPAJIBHI, iX XapaKTECPUCTHKA.
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[Toka3HWKM TNPU3HAYEHHS, HAAIAHOCTI, TPaHCOOPTAOEILHOCTI, O€3MeKH,
€KOJIOTTYHOCTI, TAaTCHTHO-TPABOBI, €PrOHOMIYHI, €CTETWYHI, CTaHAApTH3alli Ta
yHi(iKaIli, €KOHOMI4HI, TEXHOJIOTIYHI, X XapaKTepUCTUKA Ta 3HAYECHHS JJIsl OLIHKH
SKOCTI TPOAYKIIIi Ta MOCIYT.

Etanu Ta MeTOAM OLIHKK SKOCTI MPOAYKIi, mociayr. MeToau OUIHKHA SKOCTI
OPOAYKIIi, TMOCHyr: 3a cnocoOoM oTpuMaHHs 1H(popManii (BUMIPIOBATIBHUIA,
PO3PaxyHKOBWH, OPraHOJICITUYHMIA, peecTpaliiiHuii), 3a oKepenaMu OTPHMAHHS
iHpopmanli  (TpaaMUIAHWN, EKCIIEPTHHWM, COLIOJIOTIYHWI), 1X CYTHICTH Ta
XapaKTEPUCTHKA.

PiBH1 sIKOCT1 mpoayKIii, mocayr: abCOJIFOTHUMN, BIIHOCHHIA, MEPCICKTUBHUI Ta
ONTUMAJIBHHM, iX XapaKTePUCTHKA.

Ouinka piBHA SKOCTI MPOAYKUli, MOCIYr OAHOrO BHAY: AW(PEpPEHIIAHWIA,
KOMIUICKCHHI, 3MIIIAHWHA, IHTETPAJIbHUI METOMM, iX XapakTepucThKa. OLIHKA PIBHS
SKOCT1 PI3HOPIAHUX MPOAYKII, MOCIYT: IHJAEKC SKOCTI. AJITOPUTM MOOYI0BH
IUKJIOTPAMH («TTABYTHHU SIKOCT1» ) PIBHS SKOCT1 TPOAYKIIii, MTOCITYTH.

OpranizauniiHo-eKOHOMIYH1 MPUHIMIK 3a0€3MEUEHHS IKOCTI.

[TpaBoBi acnexktu 3abe3neueHHst skocTi. KoHTpakt — mnpaBoBa (opma
3a0e3ne4YeHOCTI AKocTi. FOpuanyHa BIANOBIAANBHICTE 34 SIKICTh, il OCHOBHI 3aXOJIH.
CrpaxyBaHHs BIAMOBIIATBHOCTI 32 SKICTh. SIKICTh Ta PyX Ha 3aXHCT MPaB CIIOKUBAYIB.
[IpaBo Ha Oe3neky, Ha 1H(opMaliro, Ha BUOIP, NpaBo OyTH BUCIYXaHHM, Ha
3aI0BOJICHHS OCHOBHUX NMOTPEO, HA BIAIIKOAYBAaHHS 30MTKIB, HA OCBITY, Ha 3J0POBE
HABKOJIMIIHE CEPEAOBULIE.

JlepkaBHUH 3aXUCT MPaB CHOKUBAYiB MPOAYKIi Ta mociyr B Ykpaini. [IpaBa
CHOXKMBAYIB MiJ 4Yac MNPUAOAHHS, 3aMOBJICHHS a00 BHKOPUCTAHHsS MNPOAYKLIi Ta
nocnyr. CyTb JEP>KaBHOTO 3aXHCTy MpaB cnokuBauiB. [IpaBo Ha rapaHToBaHMiA
pPIBEHb CHOXKHMBaHHS. [IpaBo Ha HaNeXHY SKICTh Npoaykmii Ta mocnyr. [IpaBo
cnokuBavya Ha Oe3neky npoaykuii. [IpaBo cnoxxuBauya Ha 1H(OPMALIO MPO TOBAPU
(pobotu, mocnyru). 3abe3neyeHHss MaiiHOBOT BIIMOBIJANBHOCTI 3a IIKOAY, 3aroisHy
ToBapamMu (poOoTamu, MOCIyramu) HEHaNeKHOi skocTi. CyloBHHA 3axucT Mpas
cnoxxuayviB. [IpaBo Ha 00’ e€AHAHHS y TPOMAJCHKI OpraHi3alli Cro>KuBayviB.

[ToHsATTS ympaBmiHHS SKICTHO NPOAYKLIi, mociyr. MexaHi3m, 00’€kTHM Ta
Cy0’€KTH YOpPaBIIIHHA SKICTHO TOCAyr. DYHKIIi YIOpaBIiHHA SKICTHO TPOAYKILI,
NOCTYT, YMOBH X peastizarii.

Opranizaiiiiii, COLIAJIbHO-NICUXOJIOTIYHI, TE€XHIKO-TEXHOJIOTI4HI, €KOHOMIYHI
METOJM YIPABIIIHHA SKICTIO NPOAYKIIi Ta MOCHYT, iX XapaKTEpUCTHKA Ta 3aco0U iX
peaizanii y 30BHIIIHBOMY Ta BHYTPIIIHBOMY CEPEIOBHUINI TOTEIBHO-PECTOPAHHOIO
N1ANPUEMCTBA.

[IpuHIMIKA CHCTEMHOTO MIAXOAY JAO YIPAaBIIHHS SKICTIO Ha MIANPHEMCTBI
rOTEJIBLHO-PECTOPAHHOIO TOCMOJAPCTBA. 3arajbHi, ChoemianbHl Ta 3a0e3neuyBajibH1
M1JICUCTEMU YIIPABJIIHHS SIKICTIO MPOAYKIIIT Ta MOCYT.
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CrpareriyHe Ta TaKTUYHE YOPABIIHHA SIKICTHO Ha miaAnpueMcTBi. OCHOBHI
OPUHLAINK Ta €NEMEHTH (POPMyBaHHS i peanizanii cTparerii sKOCTi HA MiANPUEMCTBI
roTeabpHO-pecTopanHoro rocnoaaperea. Ilomituka Ta i B cdepi skocTi. TakTuuHe
YIPaBJIHHS SKICTIO MPOAYKI(li Ta MOCIYT y TOTEIbHO-PECTOPAHHOMY FOCTIOAAPCTBI.

Epomnronist ynpaBimiHHs sKICTHO. OCHOBHI 1CTOPUYHI €Tany €BOIIOLIi HAYKOBOI
OYMKH Ta MPAKTUYHHX POOIT 3 PO3BUTKY YIPABIIHHS SIKICTIO. 1HIMBIAYaJbHUM,
LUEXOBUH, TPUAMATIBHUMA, CTATUCTUYHUN KOHTPOJIb SIKOCTI, KOMIUIEKCHE YIPABIIHHS
skictTro, koHnuenuii TQC, CWQC, 3abe3nedyeHHs sikocTi Ha 6a3i ctanaaptis [SO 9000.

3apyOikHI MoOJenl yhpaBiiHHS sKicTIO. KoHuentyaiabHl po3poOKd MOJEHI
ynpasiiHHs gkictio Y. [lyxapra, ii ronoBHa ines ta npuHuunu. Po6otu E. Jleminra 3
yhnpaeiiHHS SKicTO. [Iporpama ynpaBiiHHS SKICTHO. «14 mocTynariB (MPUHLIMIIIB)Y,
«7cmeprenbHUX XBOpoO», «TpyaHomi Ta QanbcrapTi», «JIaHIoroBa peaxuisy,
«[TpuHmn nocridHOro nominumeHHs». Podotu Jxo3epa M. JIxkypaHa 3 ynpaBiiHHS
gkicTro.  «Croipanme  [Ixypana». OcHOBOMojoHI mnpuHmunu AQl —  KoHnemumii
[IOPIYHOTO MOJIIMIICHHS STKOCTI.

Pobotn ®imina Kpocbi 3 ympaBmiHHs skicTio. 14 mpuHmmmiBs  KpocOi.
KonuentyaneHi nonoxkeHHss nporpamu  «ZD» («Hynb nedekrtiBy). Ilapamerpu
OLIIHIOBAHHS CTYNEHS KOMIIETEHTHOCTI M AMTPAEMCTBA Y BUPILICHHI MPOOJIEMH SKOCTI.

PoGotn Apmanna B. ®deiirenbayma 3 ynpapniHHs SKOCTI. ['0OBHI MONOXKEHHS
KOHUENI] KOMIJIEKCHOTO YIPABIIIHHS SKICTIO YOTHPH «CMEPTENBHI IPIXW» B MIAXOAI
JI0 YIIPABIIHHS SKICTHO.

Po6otu Kaopy IcikaBu 3 ynpapniHHS sKiCTHO. OpUTiHAIBHUI MPaKTUYHUIA
rpadiuHuii METOA aHajIi3y MNPUYMHHO-HACIIJIKOBUX 3B’SI3KIB — jalarpama [cikaBu
(«pu0’siya KICTKa» ). PO3BUTOK TYPTKIB SIKOCTI.

Po6otu I'eniti Taryui 3 ynpapiiHHS SKiCTIO. KOHIENIIS «1HXKAHIPUHT SIKOCT1».
OCHOBHI MOJIO>KEHHS METOTIB Taryyi.

HamionaneHi koHUeNmii ynpasimiHHS SKICTHO. ETanmu po3BUTKY BITUYM3HSHOTO
VIPaBIiHHS SKICTIO. EBONIONIS CHCTEMHO-KOMILJIEKCHOTO YMPABIIHHS SKICTHO Ha
nianpuemcTBax konumHboro CPCP. JIbBiBcbKa cuctema Oe3nedektnoi npami (CBIT),
ii mera ympaBmiHHSA), i MeTa, OO’€KT Ta NOKA3HWK YIPABIIHHS, XapaKTEpHi
0COOIHMBOCTI.

JIbBIBCPKA KOMIUIEKCHA CHCTEMA YOPABIIHHS SKICTHO MpOAyKWii Ha 0Oasi
crangaptuzanii (KC VYAIII), ii mera, 00’€KT Ta NMOKA3HUK YMPABIIHHS, XapaKTepH1
0COOJINBOCTI.

JIHINPONETPOBChKA KOMIUIEKCHA CHUCTEMA YMPABIIHHSA SKICTIO TPOAYKIIi 1
epextuBHUM BHKOpucTaHHsAM pecypeiB (KC VYAIT 1 EBP), ), ii mera, 00’ekT Ta
NOKA3HUK YIPABIIIHHS, XapaKTEPH1 OCOOIMBOCTI.

Cucrema  ympaBiiHHS  BUPOOHMYMM  OO’€HAHHAM 1  MPOMHCIOBUM
nianpueMcTBOM Ha 0a3i crangaprusauii (CY BO 1 I1I1), ii meTa, 00’ €KT Ta MOKa3HUK
YIIPaBJIiHHS, XapaKTePH1 0COOIMBOCTI.
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VYnpaBiaiHHs SKiCTHO Ha 0a31 koHueniii TQM

Etanu po3BUTKY KOHUENNIi 3aralbHOro ympaBiiHHsS sKicTHO (total quality
management, TQM). IlpuHumnu, Ha sgxkux Oasyerbcs TOQM sk inelHMI 3MICT
¢dinocodii. Jocein BopoamkeHHs TQM y cdepi roTenbHO-PECTOPAHHOTO O13HECY.

bazogi kontenirii TQM Ta OCHOBHI ii CKJIaIOBI €IEMEHTH: 3ATYYEHICTh BUIIIOTO
KECPIBHUITBA, aKLEHT Ha CMOKMBAYA; 3AIYUYCHICTh B pOOOTY MPALIBHUKIB, TPOLECHUIA
niaxig A0 BUPOOHMITBA MPOAYKIIi (MOCHAYT), MOCTIAHE NOJIMIICHHS, MPUUHATTI
pILIEHB Ha MMiICTaBl (PAKTIB.

Metonm Ta 3acobm konuenuii TOM. Kontpons sikocti — PDCA-mukn (Uuki
Hewminra). CiM MpOCTUX CTAaTUCTHYHMX METOAIB. KOHIENIs «TOYHO B CTPOKY.
Posroprannst QpyHKIiii sskoCTI. AHaI13 BA/I 1 HACTIAKIB TOTCHIIHHUX BIAMOB. MeTom
TEXHIYHOTO MpoeKTyBaHHs sikocTi Taryui. [lporpama «Hyne nedekrtiBy. ['pynu
AKOCTl. DOpMYyBaHHS KOPIOPATUBHOI KyJIbTypu. Peimxunipusr. IliarpumanHs
JKUTTEBOTO LMKy Tpoaykuii. beHumapkinr. Moaem ainoBoi qockoHanocti. Mojenb
SKOCTI IOCTYTH (MOAETb 3€HTXAJIbMA).

OpraHizaniiHO-METOANYHI OCHOBM CyYaCHUX CHUCTEM YIPABIIHHS SKICTHO.
3araneHi nonoxeHHs craHaaptie SO 9000. OCHOBOMONOXHI MPHHLMIUA CUCTEMH
YIPAaBJiHHS AKICTHO: OOIPYHTYBAHHSI CUCTEM YIPABIiHHS SIKICTIO, BAMOTH A0 CUCTEM
SAKOCTI Ta MPOAYKTY, MIAXIT 3 MO3MLIA CUCTEMH SIKOCTI, MIAXIJ 3 MO3WIIA MPOLECY,
MOJIITUKA Ta 3aBAaHHS y C(EP1 AKOCTI, MICIIE BUIIIOIO KEPIBHUIITBA Y CUCTEMI SIKOCTI,
JOKYMEHTAIlISl OI[IHIOBAHHSI CHUCTEM SIKOCTI, TOCTIMHE YJOCKOHAJEHHS, POJb
CTaTUCTUYHHUX METOMAIB, CHCTEMH SIKOCTI, 3B'130K MK CHCTEMaMH SKOCTI.

3aranbHi BUMOTM J0 CHUCTEMHM YNPABIIHHS SKICTHO. OCHOBHI TOJIOKCHHS
cranaapty SO cepii 9000: cuctema ynpaBiaiHHS SIKICTIO, BIAMOBIAAIBHICTh BHIIOTO
KCPIBHUITBA, YMPABIIHHSA pECypcamMH, BUPOOHULTBO MPOAYKIIi, BUMIPIOBAHHS,
aHaJTI3yBaHHS 1 MOJTIMIICHHSI.

[TponiecHuit miaxig A0 YHOPaBiHHS SIKICTHO, HOro mepeard. Mojaenb cUCTEMHU
YIPAaBJIIHHS SKICTHO, IKa 0a3y€eThCs HAa MPOLUECHOMY MiAXO/I1, 11 XapaKTEPUCTHKA.

OCHOBHI HaNPSIMKH A1SUTBHOCTI YKpaiHH B cpepl AKOCTI.

Jlep>kaBHe perystoBaHHs B cepl sSkocTi. Ponib y BUpIlICHHI MPOOJIEM SKOCTI
JlepaBHOTO KOMITETY 3 TEXHIYHOIO PErYJIOBaHHA 1 CHOKMBYOI MOJIITUKH
(JlepkcnokuBCTaHAAPT). YKa3 npe3uacHTa Ykpainu «I1po 3axoau mio0 miaABUIICHHS
SIKOCTI BITYM3HSHOT MTPOTYKIIi».

KoHuenuiss nepkaBHOT MOMTHKM y c@epl yOPaBIIHHSA SKICTHO MPOAYKIIi
(ToBapiB, poOIT, MOCAYTr). YKpaiHChkuii 1HCTUTYT sikocTi (YIS), Horo oOCHOBHI
HaNpSAMKW A1sUTbHOCTI. OCHOBHI MOJIOKEHHS 3aKOHIB: «lIpo cranmaptuzanitoy, «I1po
NIATBEPLKCHHS — BiAMOBIAHOCTY, «IIpo  akpeamramirxo OpraHiB 3  OLIHKH
BIJIIIOBITHOCTIY.

JUisUTBHICTh TPOMAACHKMX OpraHizauid y cgepi sKocTi. YKpaiHChbKa acowiaiis
akocti (YAS), VYkpaiHcbke ToBapucTBO skocTi (YTS), mpuBatHOi oprasizarii
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CEPTHUKOM, Axanemis sikocti (ASl), YkpaiHCbkuii MDKHApOAHWA (POHA SKOCTI
(YM®S]), ix rojgoBHA META, 3aBAaHHSI, HANPSIMKH AisUTBHOCTI, CTPYKTYPHI MAPO3ILIH.

JisbHICTE MIKHAPOAHMX oOpraHizamiid y cdepi skocti. bropo Bepirtac,
MixkHapoaHa ciyx0a ceprudikanii (SGS), OCHOBHA MeTa Ta HANPSIMKW AiSUTBHOCTI,
OCHOBHI MOCYTH, IO BOHW HAAKOTh y cepi SKOCTI.

MikHapoaHa Ta perioHajbHa CHiBNpans YKpaiHu y cepl ynpaBiiHHS SKICTHO.
MixkHapoaHa opraHizaimis 31 cranaapruzamii (ISO), MikHapoaHa €IEeKTPOTEXHIYHA
komicis (IEC), BcecBiTHe cmiBpoOiTHMITBO 1moA0 cranmaptie (WSC — World
Standard Cooperation), €pponelicbka opranizaiis 3 sikocti (EOQ), €Bponeichkuii
komiTeT 31 cranaaptu3anii (CEN) Ta 1H., iX CTpyKTypa, OCHOBHI 3aBJaHHs, Wi,
cTparerii, 0COOJIMBOCTI AiSUTBHOCTI.

Cucrema ympaBiiHHA Oe€3Mekor0 xap4yoBoi mpoaykimii — cuctema HACCP.
Mertononoriunl  koHuenuii HACCP. Ilpuanunu cuctemn HACCP. Crpareris Ta
nepesaru cucteMu HACCP. «OKutrenit ik peamzauii npuauunie HACCP. Bumoru
1o cucremu HACCP. Ynpaeminas nokymenranieto B cuctemi HACCP. JlocmikeHHS 1
wianyBaHHss HACCP. ®ynkumionyeanHs cuctemu HACCP. IlintpumanHs cucteMu
HACCP.

[TpuHnMnmoBi (akTOpH YAOCKOHAJIEHHS MPOLEAYPH BU3HAYCHHS OE3MEYHOCTI
Xap4YOBHX MPOAYKTIB.

[HCTpyMEHTH Ta TEXHOJIOTIi YOPABIIHHS SIKICTEO MNPOAYKLIi Ta MNOCAYr Y
rOTENBHO-PECTOPAHHOMY TocnofapcTBl. CiM  IHCTPYMEHTIB YNPABIIHHS SIKICTHO:
aiarpaMa CHOPILAHEHOCTI, Jlarpama 3B’s3KIB, JIEPEBOBHMIHA Jlarpama, MaTphyHa
Jiarpama, CTpijIOYHa Jiarpama, alarpama npouecy 3A1MCHEHHS MpoTrpaMu, MaTpUYHUI
aHaJTI3 TaHUX, iX XapaKTEPUCTHKA.

TexHounorii ynpaBiaiHHs SKICTIO NPOAYKLIi Ta mocayr. TexXHOJoriss pO3BEPTaHHS
¢byukii skocti. FMEA-ananiz. YnpaeiiHHS BIJHOCHH 13 crnoxkuBadamu. CALS-
texnoyiorii. Konnenmis «Illicte curm». CTaTUCTUYHI METOAM  KOHTPOJIIO.
OYHKI[10HAJIbHO-BAPTICHUH aHai13. 30aaHCOBaHA CUCTEMA TOKA3HUKIB

CucremMa yHpapBJliHHS SIKICTHO SK MEXaHI3M JAISUTBHOCTI 3aKjIajay TOTENbHO-
PECTOPAHHOI0 rOCIOAAPCTRA.

CKJ1aJ0B1 CHCTEMU YITPABIIIHHS SKICTEO.

OpranizaniiHa CTPyKTypa CUCTEMH YMPABIIHHS SKICTIO, METOIUKH, TPOLECH,
pecypcu. JIokyMeHTallisi CHCTEMHM YIPaBJIIHHS SKICTIO, ii CKJ1aj Ta piBeHb. HacTaHOBM
3 AKOCTI, iX 3MicT. [lomiTuka 3aKiaay TrOTENbHO-PECTOPAHHOTO FOCOAAPCTBA Y cdepi
AKOCTI. Pecypcu B cHCTEM1 ypaBIiHHS SKICTHO.

CTpyKTypa TMpOLIECIB CHCTEM YNOPAaBIIHHSA SKICTHO 3aKIaAiB TOTEJbHO-
pecropaHHOro rocnoaapctBa. OCHOBHI CKIJIQOBl CTPYKTYPW VYIPABIIHHS SKICTEO.
CydacHuii 1MKJN ynpaeiaiHHS sKicTO. CTPyKTypa MPOLECIB HA CTadisIX >KATTEBOTO
nukny npoaykuii. CTpykTypa BHPOOHWYO-TOPrOBEIBHMX MPOLECIB  3aKIaIiB
pecTopaHHOro rocnogapcTea. CTpyKTypa MPOLECiB MIsTbHOCTI FTOTEIIB 3 PO3MILICHHS
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Ta HAJAHHA TUMYAacOBOrOo NpOXUBaHHS. CTPYKTypHO-(YHKI[IOHAJbHA CXEMa
NPOLECIB, HEOOXIAHUX AJIi YOPABJIIHHA SKICTIO MPOAYKIII Ta MOCIYT y TOTEIBHO-
pecTopaHHOMY O13HECI.

OcHOBHI TpolecH 13 3a0€3MEUEHHs IKOCTI Ha CTalii MapKETHHIY, iX OCHOBHA
MeTa. MeTOIMKH NJIaHyBaHHS Ta MPOBEACHHS 3aXO0/1B 010 BUBYCHHSI PUHKY.

[Tpouecn 3abe3neueHHsT SKOCTI MapkeTHHry. [Ipomecu cHCTeMH ympaBIliHHS
AKICTEO Ha CTafli MPOEKTYBaHHsS Ta PO3POOKM MPOAYKLIi Ta MOCHAYr TOTEIBHO-
pectopaHHoro rocnoaapcrsa. Llukn po3poOku mpoaykiii Ta mocayr. Kareropii
TISUTBHOCTI 13 MPOEKTYBAHHS Ta PO3POOKM MPOAYKIi Ta mocayr. ETanu npoekTyBaHHs
OPOLECIB  HAAAHHA TOCIYT TOTEJIBHO-PECTOPAHHOTO TOCIMOAAPCTBA, iX 3MICT,
NOCTIAOBHICTh T TPUBAIICTb. ACHEKTH PO3POOKM Ta 3aTBEPIKEHHS MPOLEIYPH
CKJIQIaHHSI TUTAHIB 13 MPOEKTYBaHHSI.

JIOKyMEHTAI[lsT TPOLECY MPOCKTYBaHHS Ta PO3POOKH MPOAYKIIi Ta MOCIYyr
rOTENBHO-PECTOPAHHOTO TOCMOAAPCTBA. BUMOTH Ta METOIM MPOEKTYBAHHS MPOAYKIIi1
ta mociayr. CrnocoOW NEPEBIPKM MPOEKTIB HA BIAMOBIIHICTE BUMOTaM. AHai3
OPOEKTY, HOTO MeTa Ta (OPMU. 3aTBEPIKEHHS MPOEKTY.

[Tpouecn cucTemMu yHpaBaiHHS SIKICTIO HA CTafli ITUIAHYBaHHS Ta PO3POOKH
BUPOOHMYMX TPOLECIB Ta MPOLECIB OOCTYrOBYBAaHHS CIOKMBAYIB Yy 3aKjianax
rOTENBHO-PECTOPAHHOTO TOCHOAApPCTBA. BUpoOHWUYME mpouec, BHMOTH 0 HOro
po3poOku. (OCHOBH1 MpOLIECH CUCTEMH YIMPABIIHHS SKOCTI Ha CTaali po3poOKH
BUPOOHUYOro mpouecy. Eran miarotoBku BupoOHMUMX mporeciB. Po3poOka pobounx
THCTPYKIIA At BAPOOHWUMX onepauiid. Po3poOka TEXHIYHHX YMOB HA MPOAYKIIIO Ta
NOCITYTH TOTENBHO-PECTOPAHHOIO rocnogapcTBa. OOOB’ I3k KepiBHULITBA. Po3poOKa
THCTPYKIIA AJisi omepariii 3 KOHTPOJIFO Ta BUOPOOYBaHb. 3aTBEP/UKCHHS MPOLECIB
BUPOOHUYOTO MPOLECY Ta MPOLIECY HAJAAHHS TOCIYT.

[Iporiec cucTeMHM YMOpPaB/IIHHS SKICTIO Ha CTajli MareplabHO-TEXHIYHOTO
3a0€e3MeUeHHs 3aKJIaiB TOTEIBHO-PECTOPAHHOIO TOCMOAAPCTBA, iX XapaKTEPUCTUKA.
3aBaaHHs MaTEPIAIBHO-TEXHIYHOTO MOCTAYaHHSI.

[Tpouec BuOOpY KB (PiKOBAHUX MOCTA4YATbHUKIB. OLIHIOBaHHS Ta €KCIEPTH3a
MOCTAYAJIbHUKIB, MEpPEBIpKa iX MOXIMBOCTECH. JlOKyMeHTallisi Ha mocTadaHHs, i
CKJIaI0BI eleMeHTH. [Iponec mogaHHs 3aMOBJIEHHST HA TOCTAYaHHs MOCTAYAJIbHUKOBI.
MeTtoanm MIATBEPHKEHHS BIAMOBIAHOCTI MPOAYKII BUMOTaMm 3akKjiady TOTEIbHO-
PECTOPAHHOrO TocmojapcTBa. PeecTpallisi JaHUX IMIOJA0 SKOCTI KYMOBAHOI MPOAYKIIi.
OOO0B’3KH Ta BIAMOBIIAJBLHICT MOCTAYAJILHUKIB MPOTYKITII.

[Ipouecn BHpPOOHWITBA NPOAYKLII Yy 3aKJIagaX TOTEIbHO-PECTOPAHHOIO
rOCIONAapPCTBA Y CHUCTEMI IKOCTI, iX XapakTtepucTtuka. dakropu, 10 BIUIMBAKOTH HA
AKICTh mpoAykuii mixg uvac ii BupoOHHMUTBA. [lOKa3HMK €()EKTHBHOCTI CHUCTEMH
YIIPaBJHHS.

Mertonn ynpaeniHHsS —npouecoM. CamomnepeBipka, BHOIpKOBAa MEpEBIpKa
npoaykuii. KoHTposs 3a eTamaMu Ta KOHTPOJb Y nporeci BApoOHUITBA. CTaTUCTUYHI
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METOJM YMPABIIHHS TEXHOJIIOTTYHUM MPOLECOM., ioro nepeBarn. OCHOBHI HaNpsSMKH
TISUTBHOCT1 3 METPOJIOTTYHOTO 3a0€3MeUEHHsI BAPOOHUIITBA TA IKOCTI TPOAYKIII].

Bumoru 1o npouecy HagaHHs NOCAYT CroKuBayaM. ETanu ynmpaBiliHHS SKICTHO
nij 4ac mpouecy HagaHHs nocayr. [loctiliHe oniHtOBaHHs. BHU3Ha4YeHHS CTyneHs
JOTPUMAHHS TEXHIYHMX YMOB HA MOCIYTY Ta 3aJ0BOJICHOCTI MOTPEO CHOKHMBAya.
OOOB’SI3KM Ta BIANOBIIAJIBHICTG 3a BHKOHAHHS KOPUTYyBaJIbHUX [i. MeTonuku
KOHTPOJIIO Ta CYNPOBOIy CHCTEMHU BUMIPIOBAHHS TAPAMETPIB MOCTYTH.

XapakTepruCTUKA MPOLECIB CUCTEMHU YIPABIIHHS SIKICTIO HA CTaili MEPEBIPKU
SIKOCT1 MPOAYKIli Ta MOCAYT. ACIEKTH, sIKI HEOOX1THO BPaxOBYBATH M1J] Yac PO3POOKH
METOIUK KOHTPOJIIO.

Buan KOHTPOIO SKOCTI MPOAYKII Ta MOCHIYT (TEXHIYHUNA KOHTPOJIb, BXI1THUIMA
KOHTPOJIb, BUPOOHWYMA MOOMNEpPalIiHUIl KOHTPOJb, CUCTEMATUYHHUNA KOHTPOJIb,
KOHTPOJIb MOJCIICH Ta TOCHIIHUX 3pa3KiB, KOHTPOJIb TOTOBOI MPOAYKIIIT), iX 3aBAaHHS,
¢yHKLii Ta xapaktepuctuka. KOHTpPOAb NOTpUMaHHS TEXHOJOTIYHOI JUCUUILTIHH.
Po3poOka 3axomiB Ta OPOMO3UIii HIOA0 MIABHINEHHS SKOCTI PoOOTH 3akKiamy
rOTENBHO-PECTOPAHHOTO FOCTIOAAPCTRA.
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